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B.Com. (CA) DEGREE EXAMINATION, APRIL 2024 

First Semester 

Commerce with Computer Application 

FINANCIAL ACCOUNTING – I 

(CBCS – 2023 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. What do you mean by book keeping? 

 PnUS¨£vÄ GßÓõÀ GßÚ? 

2. What is personal account? 

 BÒ\õº PnUS GßÓõÀ GßÚ? 

3. What is a manufacturing account? 

 EØ£zv PnUS GßÓõÀ GßÚ? 

4. What is the purpose of preparing final accounts? 

 CÖvU PnUSPÒ GuØPõP u¯õ›UP¨£kQßÓÚ? 

5. Write any two causes for depreciation. 

 ÷u´©õÚzvß H÷uÝ® C¸ Põμn[PøÍ ÂÍUSP. 

6. Define bill of exchange. 

 Esi¯¾US C»UPn® u¸P. 

Sub. Code 
23BCC1C1 



S–2819 

  

  2

7. What is an average due date? 

 \μõ\› uÁøn |õÒ GßÓõÀ GßÚ? 

8. What is an account current? 

 |h¨¦ PnUS GßÓõÀ GßÚ? 

9. What is short working? 

 SøÓ EØ£zv GßÓõÀ GßÚ? 

10. What is average clause? 

 \μõ\› åμzx GßÓõÀ GßÚ? 

 Part B  (5 × 5 = 25) 

Answer all the questions, choosing either (a) or (b). 

11. (a) Explain the objectives of accounting. 

  PnUQ¯¼ß ÷|õUP[PøÍ ÂÍUSP. 

Or 

 (b) Prepare trial balance as on 31.3.2023 from the 
following balances of Thiru. Saikannan. 

 Rs. 

Capital 40,000

Creditors 13,000

Purchase 94,000

Drawings 4,000

Salaries 7,200

Bills receivable 5,800

Bills payable 7,000

Debtors 16,000

Sales 1,44,000

Insurance 1,200
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 Rs. 

Bad debts 600

Land 20,000

Discount 900

Commission received 800

Purchase return 2,400

Carriage inward 1,400

Printing and stationery 3,500

Stock 29,900

Machinery 10,000

Household goods 3,000

Wages 5,000

Rent 1,600

Interest received 1,700

Travelling expenses 1,000

Electric charges 400

  R÷Ç öPõkUP¨£mkÒÍ v¸. \õ´ HkPøÍ öPõsk 
C¸¨£õ´Ä u¯õ›UP. 

 ¹. 

•uÀ 40,000

PhÜ¢÷uõº 13,000

öPõÒ•uÀ 94,000

Gk¨¦ 4,000

\®£Í® 7,200

ÁμÄUS›¯ ©õØÖ^mk 5,800

ö\¾zuØS›¯ ©õØÖ^mk 7,000
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 ¹. 

PhÚõÎPÒ 16,000

ÂØ£øÚ 1,44,000

Põ¨¥k 1,200

ÁõμUPhß 600

{»® 20,000

uÒÐ£i 900

ö£ØÓ PÈÄ 800

öPõÒ•uÀ v¸¨£® 2,400

EÒyUS T¼ 1,400

Aa_ GÊxö£õ¸Ò 3,500

\μUQ¸¨¦ 29,900

C¯¢vμ® 10,000

©øÚxøn¨ ö£õ¸Ò 3,000

T¼ 5,000

ÁõhøP 1,600

ö£ØÓ Ámi 1,700

£¯n ö\»Ä 1,000

ªßPmhn® 400

12. (a) Distinguish between balance sheet and trial 
balance. 

  C¸¨¦{ø» SÔ¨ø£²® C¸¨£õ´Ä ÷ÁÖ£kzv 
PõmkP. 

Or 
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 (b) From the following balance of Mr. Arun prepare the 
profit and loss account for the year ended 31.3.23.  

 Rs. 

Gross profit 25,000

Salary 5,600

Insurance 200

Discount allowed 400

Discount received 300

Commission received 100

Advertisement expenses 450

Tax 150

Travelling expenses 500

Printing 375

Stationery 75

Rent 650

Interest on loan 225

Repair charge 125

Lighting charges 55

General expenses 875

Postage 175

  RÌUPshÁØÔ¼¸¢x v¸. A¸s Gß£Á›ß 
31.3.2023 |õÒ AßøÓ¯ C»õ£|mh PnUS 
u¯õ›UP. 

 ¹. 

ö©õzu »õ£® 25,000
\®£Í® 5,600
Põ¨¥k 200
AÎzu uÒÐ£i 400
ö£ØÓ uÒÐ£i 300
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ö£ØÓ PÈÄ 100

ÂÍ®£μ ö\»Ä 450

Á› 150

£¯n ö\»Ä 500

Aa_T¼ 375

GÊxö£õ¸Ò 75

ÁõhøP 650

Phß«x Ámi 225

£Êx£õº¨¦ ö\»Ä 125

A¾Á»P ö\»Ä 55

ö£õx ö\»Ä 875

Ag\À ö\»Ä 175

13. (a) From the following particulars prepare machinery 
account for 3 years under straight line method. 

 Rs. 

Value of machine 36,000

Freight charges 2,500

Installation charges 1,500

Life of the machine 5 years

  ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x ÷|ºU÷Põmk uÁøn 
•øÓ°ß RÌ ‰ßÖ BskUPõÚ C¯¢vμ PnUøP 
u¯õ›UP. 

 ¹. 

C¯¢vμzvß ©v¨¦ 36,000

ÁsiU Pmhn® 2,500

{ÖÄøPa ö\»Ä 1,500

C¯¢vμ B²Ò  5 Á¸h[PÒ

Or 
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 (b) Explain the various kinds of bills. 

  Esi°¼ß ÁøPPøÍ ÂÍUQ TÖP. 

14. (a) From the following details calculate the missing 
figure. 

 Rs. 

Closing capital 80,000

Additional capital 30,000

Drawings 15,000

Opening capital ?

Loss 25,000

  ¤ßÁ¸® Â£μ[PøÍ öPõsk Âk£mh uPÁø» 
PnUQhÄ®. 

 ¹. 

CÖv•uÀ 80,000

TkuÀ •uÀ 30,000

Gk¨¦PÒ 15,000

öuõhUP •uÀ ?

|mh® 25,000

Or 

 (b) Describe the objectives of account current. 

  |øh•øÓ PnUQß SÔU÷PõÒPøÍ ÂÁ›zx TÖP. 

15.  (a) Calculate the amount of claim by applying average 
clause. 

Particulars Rs. 

Loss of stock by fire 4,00,000

Amount of policy 3,42,000

Total value of stock destroyed by fire 4,56,000
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  \μõ\› ¤›øÁ¨ £¯ß£kzxÁuß ‰»® 
E›ø©U÷Põμ¼ß AÍøÁU PnUQk[PÒ. 

ÂÁμ[PÒ ¹. 

w ‰»® \μUQß CÇ¨¦ 4,00,000

£õ¼]°ß öuõøP 3,42,000

w°ÚõÀ AÈUP¨£mh \μUQß ö©õzu ©v¨¦ 4,56,000

Or 

 (b) How would you calculate the amount of claim incase 
of loss of stock policy? 

  \μUQÇ¨¦U Põ¨¥miÀ ÷Pm¦›ø©z öuõøPø¯ 
GÆÁõÖ PnUQkÁõ´? 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. What are the various types of accounts? And state the 
rules of double entry system. 

 PnUSPÎß ÁøPPÒ ¯õøÁ? Cμmøh £vÂ¯¼ß 
ÂvPøÍU TÖP. 

17. From the following balances extracted from the books of 
Thiru. Sai as on 31.3.2023 prepare trading and profit and 
loss balance sheet. 

 Rs. 

Cash 2,000

Machinery 60,000

Stock 50,000

Bills receivable 1,600

Sundry debtors 50,000

Wages 70,000

Land 40,000



S–2819 

  

  9

 Rs. 

Carriage inward 2,400

Purchases 1,80,000

Salaries 24,000

Rent 4,000

Capital 2,00,000

Sales 2,54,800

Sundry creditors 40,000

Bank overdraft 22,000

Return outward 3,000

Discount overdraft 1,800

Bills payable 1,800

Postage  1,000

Interest 600

Return inwards 3,200

Drawings 10,000

Furniture 18,000

Cash at bank 6,600

Closing stock 1,00,000

 2023 ©õºa 31 |õÒ AßøÓ¯ Â£μ[PøÍ öPõsh 
Â¯õ£õμ C»õ£|mh PnUS ©ØÖ® C¸¨¦{ø»U SÔ¨¦ 
u¯õ›UP. 

 ¹. 

öμõUP® 2,000

C¯¢vμ® 60,000

\μUQ¸¨¦ 50,000
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ö£ÖuØS›¯ ©õØÖ^mk 1,600

PhÚõÎPÒ 50,000

T¼ 70,000

{»® 40,000

EÒyUS T¼ 2,400

öPõÒ•uÀ 1,80,000

\®£Í® 24,000

ÁõhøP 4,000

•uÀ 2,00,000

ÂØ£øÚ 2,54,800

PhÜ¢÷uõº 40,000

Á[Q ÷©ÀÁøμ£ØÖ 22,000

öÁÎ v¸¨£® 3,000

ö£ØÓ uÒÐ£i 1,800

ö\¾zuØS›¯ ©õØÖ^mk 1,800

Ag\À ö\»Ä 1,000

Ámi 600

EÒv¸¨£® 3,200

Gk¨¦ 10,000

©øÚxøn¨ ö£õ¸mPÒ 18,000

Á[Q öμõUP® 6,600

CÖv \μUQ¸¨¦ 1,00,000

18. Explain the various objectives of providing depreciation. 

 ÷u´©õÚ® JxUSÁvß ÷|õUPzøu ÂÍUQ TÖP. 



S–2819 

  

  11

19. Find out the average due date for the following 
transactions. 

Jan 1 Rs. 400 due Feb 4 

Feb 4 Rs. 500 due Apr 7 

Apr 1 Rs. 800 due May 4 

May 10 Rs. 700 due June 13 

May 17 Rs. 1,000 due June 30

  

 ¤ßÁ¸® ÂÁμ[PøÍ öPõsk uÁøn |õÒ PshÔP. 

\ÚÁ› 1 ¹. 400 uÁøn |õÒ ¤¨μÁ› 4

¤¨μÁ› 4 ¹. 500 uÁøn |õÒ H¨μÀ 7 

H¨μÀ 1 ¹. 800 uÁøn |õÒ ÷© 4 

÷© 10 ¹. 700 uÁøn |õÒ áüß 13 

÷© 17 ¹. 1,000 uÁøn |õÒ áüß 20

20. State the difference between single entry and double 
entry system. 

 JØøÓ£vÄ •øÓUS® Cμmøh £vÄ•øÓUS® EÒÍ 
÷ÁÖ£õkPøÍ TÖP. 

  
———————— 
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Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define – Management. 

÷©»õsø© – ÁøμÂ»UPn® u¸P. 

2. What is POSDCORB? 

 ÷£õìmPõº¨ GßÓõÀ GßÚ? 

3. What is forecasting? 

 •ßÚÔÂ¨¦ GßÓõÀ GßÚ? 

4. Define–Decision making. 

 •iöÁkzuÀ–ÁøμÂ»UPn® u¸P. 

5. What is Span of Management? 

 {ºÁõPzvß CøhöÁÎ GßÓõÀ GßÚ? 

6. What is Decentralisation? 

 £μÁõUSuÀ GßÓõÀ GßÚ? 

Sub. Code 
23BCC1C2 
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7. What is Staffing? 

 £o¯©ºzuÀ GßÓõÀ GßÚ? 

8. Define – Promotion. 

 £o÷©®£õk – ÁøμÂ»UPn® u¸P. 

9. What is Rumour? 

 Áu¢v GßÓõÀ GßÚ? 

10. Define – MBE. 

 G®.¤.C–ÁøμÂ»UPn® u¸P. 

 Part B  (5 × 5 = 25) 

Answer all questions, Choosing either (a) or (b). 

11. (a) State the qualities of a manager. 

  J¸ ÷©»õÍ›ß uSvPøÍU SÔ¨£kP 

Or 

 (b) Write short notes on “Hawthorne Experiment” 

  íõzuõºß £›÷\õuøÚ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

12. (a) What are the features of MBO? 

  SÔU÷PõÍõÚ ÷©»õsø©°ß £s¦PÒ ¯õøÁ? 

Or 

 (b) Distinguish between Planning and Forecasting. 

  vmh©kuÀ ©ØÖ® •ßÚÔÂzuÀ ÷ÁÖ£kzxP. 

13. (a) Write short notes on “Organisation chart” 

  Aø©¨¦•øÓ Áøμ£h® £ØÔ ]Ö SÔ¨¦ ÁøμP. 

Or 

 (b) Write short notes on “Live Organisation” 

  Á›ø\ Aø©¨¦•øÓ ]Ö SÔ¨¦ ÁøμP. 
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14. (a) List any five methods of performance appraisal. 
  ö\¯ÀvÓß ©v¨¦Su¼ß H÷uÝ® I¢x •øÓPøÍ 

Á›ø\¨£kzxP. 

Or 

 (b) State the need for Training. 
  £°Ø]°ß AÁ]¯zøuU SÔ¨¤kP. 

15.  (a) Identify any ten successful women leaders in India. 
  C¢v¯õÂß EÒÍ uø»]Ó¢u ö£suø»ø©PøÍ 

Aøh¯õÍ¨£kzxP.  

Or 

 (b) Write any five techniques of control. 
  Pmk¨£kzu¼ß H÷uÝ® I¢x EzvPøÍ GÊxP. 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Explain the contributions of Henry Fayol to the 
management. 

 ÷©»õsø©°À öíßÔ L÷£¯¼ß £[PÎ¨ø£ ÂÍUSP. 

17. Define – Planning. Explain the major steps involved in 
planning process. 

 vmhªkuÀ – ÁøμÂ»UPn® u¸P. vmhªku¼ß 
£À÷ÁÖ •ußø© £i{ø»PøÍ ÂÍUSP. 

18. Discuss the various types of formal organisation. 
 •øÓ\õº Aø©¨¦ •øÓ°ß £À÷ÁÖ ¤›ÄPøÍ 

ÂÁõvUP. 

19. Describe the modern methods of recruitment. 
 £o¯©ºzu¼ß BÒ÷\º¨¤ß £À÷ÁÖ |ÃÚ•øÓPøÍ 

ÂÍUSP. 

20. Enumerate the barriers to communication. 
 uPÁÀöuõhº¤ß uøhPøÍ GsoUøP°kP. 

———————— 
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Allied – INDIAN ECONOMIC DEVELOPMENT 
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Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is meant by Development? 

 ÷©®£õk Gß£uß ö£õ¸Ò GßÚ? 

2. Define – Per Capital Income 

 uÛ|£º Á¸©õÚ® & C»UPn® u¸P. 

3. What is Under Population? 

 ©UPÒ öuõøP SøÓÄ GßÓõÀ GßÚ? 

4. Who is a HR Manager? 

 ©Ûu ÁÍ ÷©»õÍº Gß£Áº ¯õº? 

5. Define – Net National Income 

 {Pμ ÷u]¯ Á¸©õÚ® & C»UPn® u¸P. 

6. Define – Public Debt 

 ö£õxUPhß & ÁøμÂ»UPn® u¸P. 

Sub. Code 
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7. What is Budget? 

 ÁμÄ ö\»Ä £mi¯À GßÓõÀ GßÚ? 

8. Define – Non Plan Expenditure. 

 vmhªhõa ö\»ÂÚ® & ÁøμÂ»UPn® u¸P. 

9. State any two problems of Barter system. 

 £sh©õØÖ •øÓ°ß H÷uÝ® Cμsk ¤μa]øÚPøÍU 
SÔ¨¤kP. 

10. Define – Money multiplier. 

 £n¨ ö£¸UP® & ÁøμÂ»UPn® u¸P.  

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Distinguish between Growth and Development. 

  ÁÍºa] ©ØÖ® ÷©®£õk ÷ÁÖ£kzxP. 

Or 

 (b) Write short notes on “Mixed Economy”. 

  P»¨¦¨ ö£õ¸Íõuõμ® £ØÔ ]Ö SÔ¨¦ GÊxP. 

12. (a) What are the characteristics of Developing 
Countries? 

  ÁÍº¢x Á¸® |õkPÎß ]Ó¨¤¯À¦PÒ ¯õøÁ? 

Or 

 (b) List the steps to control the family planning by the 
Government of India. 

  Sk®£ |» vmhªkuø» Pmk¨£kzxu¼ß C¢v¯ 
Aμ\õ[Pzvß £i{ø»PøÍ Á›ø\¨£kzxP. 
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13. (a) Classify the different concepts of National Income. 

  ÷u]¯ Á¸Áõ°ß £À÷ÁÖ {ø»PøÍ 
ÁøP¨£kzxP. 

Or 

 (b) Write short notes on “GDP”. 

  â,i.¤ £ØÔ ]Ö SÔ¨¦ GÊxP. 

14. (a) Distinguish between Direct Taxes and Indirect 
Taxes. 

  ÷|μi Á¸Áõ´ ©ØÖ® •øÓ•P Á› ÷ÁÖ£kzxP. 

Or 

 (b) State the need for Public Debt. 

  ö£õxUPhÛß ÷uøÁPøÍ SÔ¨¤kP. 

15.  (a) What are the functions of money? 

  £nzvß ö\¯À£õkPÒ ¯õøÁ? 

Or 

 (b) Write short notes on 3M . 

  3M  £ØÔ ]Ö SÔ¨¦ GÊxP. 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. How do you measure the economic growth? 

 ö£õ¸Íõuõμ ÁÍºa]ø¯ } GÆÁõÖ AÍÂkÁõ´? 

17. Discuss the theory of Demographic Transition. 

 ©UPÒöuõøP ©õØÓU ÷Põm£õkPøÍ ÂÁõvUP. 
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18. Describe the various methods to calculate National 
Income. 

 ÷u]¯ Á¸©õÚzøuU PnUQk® £À÷ÁÖ •øÓPøÍ 
ÂÍUSP. 

19. Define – Public Expenditure.  Explain the causes of 
increase in the Public Expenditure in India during the 
last decade. 

 ö£õxa ö\»ÂÚ® & ÁøμÂ»UPn® u¸P.  C¢v¯õÂÀ 
Ph¢u £zuõskPÎÀ ö£õxa ö\»ÂÚ® AvP›zuuØPõÚ 
Põμn[PøÍ ÂÍUSP. 

20. Discuss the nature and principal causes of Inflation in 
India. 

 C¢v¯õÂÀ £nÃUPzvß Sn® ©ØÖ® •ußø© 
|hÁiUøPPøÍ ÂÁõvUP. 

  
———————— 
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Commerce with Computer Application  

Allied – PYTHON PROGRAMMING AND LAB  

(CBCS – 2023 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Compare Computer Hardware and Software. 

 PoÛ Áßö£õ¸Ò ©ØÖ® ö©ßö£õ¸øÍ J¨¤kP. 

2. What is Literal?  

 Literal GßÓõÀ GßÚ? 

3. Write the syntax of Nested IF statements.  

 Nested IF AÔUøPPÎß syntax GÊuÄ®. 

4. Define Boolean Flag.  

 Boolean Flag Áøμ¯ÖUPÄ®. 

5. What is Value Returning Function?  

 Value Returning Function GßÓõÀ GßÚ? 

6. How to pass Keyword Arguments in Python? 

 ø£zuõÛÀ Keyword Arguments&PøÍ GÆÁõÖ 
AÝ¨¦Áx? 

Sub. Code 
23BCCA2 
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7. What are the attributes available in Turtle?  

 Turtle&À EÒÍ £s¦U TÖPÒ GßÚ? 

8. Define Module.  

 Modules&ø¯ Áøμ¯ÖUPÄ®. 

9. What is Exception? 

 Exception GßÓõÀ GßÚ? 

10. Compare Dictionary and Set.  

 Dictionary ©ØÖ® Set J¨¤kP. 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Illustrate the syntax semantics and program 
translation in Computer Software. 

   PoÛ ö©ßö£õ¸ÎÀ Syntax, Semantics ©ØÖ® 
{μÀ ö©õÈö£¯º¨ø£ ÂÍUPÄ®. 

Or 

 (b) Write a note on Operators and its types. 

   B£÷μmhºPÒ ©ØÖ® Auß ÁøPPÒ £ØÔ¯ SÔ¨ø£ 
GÊuÄ®. 

12. (a) Describe about built-in range function with 
example. 

  Built-in range function ö\¯À£õmøh Euõμnzxhß 
ÂÁ›UPÄ®. 

Or 

 (b) Write a program using a while loop to add up all the 
even numbers between 100 and 200. 

  100 ©ØÖ® 200 Cøh÷¯ EÒÍ AøÚzx Cμmøh 
GsPøÍ²® ÷\ºUP, while loop £¯ß£kzv J¸ 
{μø» GÊuÄ®. 
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13. (a) What are the variable scopes available in python? 
Explain. 

  ø£zuõÛÀ GßÚ ©õÔ ì÷Põ¨¦PÒ EÒÍÚ? 
ÂÍUSP. 

Or 

 (b) Discuss Keyword Arguments in Python with 
example. 

  ø£zuõÛÀ EÒÍ Keyword Arguments 
Euõμnzxhß ÂÁõvUPÄ®. 

14. (a) How to create a Turtle Graphics Window in python? 

  ø£zuõÛÀ Turtle Graphics Window GÆÁõÖ 
E¸ÁõUSÁx? 

Or 

 (b) How to develop and specify the calendar year 
modular design program using Top-Down in 
Python? 

  ø£zuõÛÀ hõ¨&hÄøÚ¨ £¯ß£kzv Põ»shº 
Bsk ©mk ÁiÁø©¨¦ vmhzøu GÆÁõÖ 
E¸ÁõUSÁx ©ØÖ® SÔ¨¤kÁx? 

15.  (a) How to Catch and Handle Exceptions in Python? 
Explain. 

  ø£zuõÛÀ Exceptions øP¯õÒÁx G¨£i? 
ÂÍUSP. 

Or 

 (b) Write a program to Spell the Phone Numbers using 
Dictionary in Python. 

  ø£zuõÛÀ Dictionary ø¯¨ £¯ß£kzv 
öuõø»÷£] GsPøÍ Ea\›UP J¸ {μø» GÊuÄ®. 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Describe about Data Types and Expression available in 
python. 

 ø£zuõÛÀ QøhUS® Data Types ©ØÖ® Expression £ØÔ 
ÂÁ›UPÄ®. 

17. Explain in detail about While Statements with suitable 
example. 

 uS¢u Euõμn[PÐhß While Statements £ØÔ Â›ÁõP 
ÂÍUPÄ®. 

18. Write a program to convert a range of values from 
Fahrenheit to Celsius using function. 

 Function £¯ß£kzv £õμßïmi¼¸¢x ö\À]¯éúUS 
©v¨¦PÎß Áμ®ø£ ©õØÓ J¸ {μø» GÊuÄ®. 

19. How to import, load and execute modules in python? 
Explain with example. 

 ø£zuõÛÀ EÒÍ Modules GÆÁõÖ CÓUS©v ö\´Áx, 
HØÖÁx ©ØÖ® ö\¯À£kzxÁx? Euõμnzxhß 
ÂÍUPÄ®. 

20. Write a note on 

 (a) Dictionary type in python 

 (b) Set data type in python 

  J¸ SÔ¨ø£ GÊx[PÒ. 

  (A) ø£zuõÛÀ Dictionary ÁøP 

  (B) ø£zuõÛÀ Set data type. 

  
———————— 
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Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define — Router. 

 vø\Â — ÁøμÂ»UPn® u¸P. 

2. What is Blue Tooth? 

 Fhø» GßÓõÀ GßÚ? 

3. What is Document? 

 BÁn® GßÓõÀ GßÚ? 

4. Define — Table. 

 ÷\õuøÚ¨£mi¯À — ÁøμÂ»UPn® u¸P. 

5. What is Spreadsheet? 

 Â›uõÒ GßÓõÀ GßÚ? 

6. Define — Formula. 

 `zvμ® — ÁøμÂ»UPn® u¸P. 

Sub. Code 
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7. Define — nptel. 

 Gß.¤.öhÀ — ÁøμÂ»UPn® u¸P. 

8. Write any two name of Governmental Portal. 

 Aμ_zxøÓ Cøn¯ •P¨¦ H÷uÝ® Cμsiß ö£¯›øÚ 

GÊxP. 

9. What is Digital Footprint? 

 iâmhÀ uh® GßÓõÀ GßÚ? 

10. Define — Cybercrime. 

 PoÛUSØÓ® — ÁøμÂ»UPn® u¸P. 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) State the need for open sources. 

  vÓ¢u ‰»zvß ÷uøÁø¯U SÔ¨¤kP. 

Or 

 (b) Write short notes on “Copyright”. 

  £v¨¦›ø© £ØÔ ]Ö SÔ¨¦ GÊxP. 

12. (a) Write short notes on “Header” with examples. 

  uø»¨¦ £ØÔ SÔ¨¦ ©ØÖ® Euõμn® GÊxP. 

Or 

 (b) How do you insert page number in a Text? 

  J¸ Eøμ°À £UP Gsøn GÆÁõÖ } CønÂ¨¥º? 
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13. (a) List the steps to create Simple Spread Sheet. 

  GÎuõÚ Â›uõÒ E¸ÁõUS® £i{ø»PøÍ 
Á›ø\¨£kzxP. 

Or 

 (b) Write short notes on “Filter”. 

  ‘ÁiPmi’ £ØÔ ]Ö SÔ¨¦ GÊxP. 

14. (a) What is Swayam? Give three examples on Swayam. 

  _Á¯® GßÓõÀ GßÚ? ÷©¾® _Á¯zvØS ‰ßÖ 
Euõμn[PÒ öPõk. 

Or 

 (b) Explain the concept of “Video Tutorials”. 

  PõönõÎ¨ £°Ø] £ØÔ ÂÍUSP. 

15.  (a) Distinguish between Malware and Spyware. 

  w®ö£õ¸Ò ©ØÖ® EÍÄ ÷ÁÖ£kzxP. 

Or 

 (b) Define — Hacking with suitable examples. 

  ÷©õ\i — ÁøμÂ»UPn® ©ØÖ® Euõμn[PÒ 
öPõk. 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Discuss the basic components of a Computer Network. 

 Po¨ö£õÔ Áø»uÍzvß Ai¨£øhU TÖPøÍ 
ÂÁõvUP. 

17. How do you create and edit the text in a document? 

 J¸ BÁnzvÀ Eøμø¯ GÆÁõÖ } E¸ÁõUS® ©ØÖ® 
öuõS¨¥º? 
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18. Discuss the various views of Powerpoint Presentation. 

 ÂÍUP® Põm]°ß £À÷ÁÖ £õºøÁ°øÚ ÂÁõvUP. 

19. Write short notes on : 

 (a) MOOC  (b) Swayam 

 (c) Aadhar  (d) Spoken. 

 ]Ö SÔ¨¦ GÊxP : 

 (A) ‰U   (B) _Á¯® 

 (C) Buõº  (D) ì÷£õUPß 

20. Describe the various safety measures of Internet. 

 Áø»uÍzvß £À÷ÁÖ £õxPõ¨£õÚ •øÓPøÍ ÂÍUSP. 

———————— 
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B.Com. (CA) DEGREE EXAMINATION, APRIL 2024 

First Semester 

Commerce with Computer Application 

FUNDAMENTALS OF OFFICE MANAGEMENT  

(CBCS – 2023 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define - office management.  

 A¾Á»P ÷©»õsø© & ÁøμÂ»UPn® u¸P.  

2. What is office lay out? 

 A¾Á»P Ch Aø©¨¦ GßÓõÀ GßÚ? 

3. Define - functional organisation.  

 Âø\\õº Aø©¨¦ •øÓ & ÁøμÂ»UPn® u¸P.  

4. What is span of control? 

 Pmk¨£õmk Áμ®¦ GßÓõÀ GßÚ? 

5. What is record management? 

 £v÷Ák £μõ©›¨¦ GßÓõÀ GßÚ? 

6. Define Master File. 

 uø»ø©U ÷Põ¨¦ & C»UPn® u¸P.  

Sub. Code 
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7. What is Central filing? 

 ø©¯U÷Põ¨¤hÀ GßÓõÀ GßÚ? 

8. What is mailing? 

 Ag\À GßÓõÀ GßÚ? 

9. Define - Form. 

 £iÁ® & ÁøμÂ»UPn® u¸P.  

10. Define - Special Report. 

 ]Ó¨¦ AÔUøP & ÁøμÂ»UPn® u¸P.  

 Part B  (5 × 5 = 25) 

Answer all questions choosing either (a) or (b). 

11. (a) Write any five basic function of office management.  

  A¾Á»P ÷©»õsø©°ß H÷uÝ® I¢x Ai¨£øh 
£oPøÍ GÊxP.  

Or 

 (b) State the qualification of office manager.  

  A¾Á»P ÷©»õÍ›ß uSvPøÍU SÔ¨¤kP.  

12. (a) What are the characteristics of an office 
organisation? 

  A¾Á»P Aø©¨¤ß ]Ó¨¦¨ £s¦PÒ ¯õøÁ? 

Or 

 (b) State the role of an office administrator.  

  A¾Á»P ÷©»õÍ›ß £[S SÔ¨¤kP.  
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13. (a) Give the function of filing.  

  ÷Põ¨¤h¼ß £oPøÍU öPõk.  

Or 

 (b) Identify the classification of files.  

  ÷Põ¨¤h¼ß ÁøP¨£õkPøÍ Aøh¯õÍ¨£kzxP.  

14. (a) Write short notes on ‘‘Mail Service’’. 

  Ag\À £o £ØÔ SÔ¨¦ GÊxP.  

Or 

 (b) What are the benefits of report writing? 

  AÔUøP GÊxu¼ß £¯ß£õkPÒ ¯õøÁ? 

15.  (a) List any five principles in designing office forms.  

  A¾Á»P¨ £iÁ® ÁiÁø©¨£uØPõÚ H÷uÝ® I¢x 
÷Põm£õkPøÍ Á›ø\¨£kzxP.  

Or 

 (b) Write the different types of reports.  

  AÔUøP°ß £À÷ÁÖ ¤›ÄPøÍ GÊxP.  

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Describe the elements of office management.  

 A¾Á»P ÷©»õsø©°ß Ai¨£øhU TÖPøÍ ÂÍUSP.  

17. Discuss the different types of office organisation.  

 A¾Á»P Aø©¨¦ •øÓ°ß £À÷ÁÖ ¤›ÄPøÍ 
ÂÁõvUP.  

18. Discuss the filing devices of modern office.  

 |ÃÚ A¾Á»Pzvß ÷Põ¨¤hÀ \õuÚ[PøÍ ÂÁõvUP.  
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19. Explain the concept of mailing in an office.  

 J¸ A¾Á»Pzvß Ag\À £o°ß £[QøÚ ÂÍUSP.  

20. Explain the factors to be considered in designing office 
forms.  

 A¾Á»P¨ £iÁ[PÒ ÁiÁø©¨£uØPõÚ {ºn°UP¨£k® 
PõμoPøÍ ÂÍUSP.  

———————— 
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Commerce with Computer Application 

FINANCIAL ACCOUNTING – II 

(CBCS – 2023 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. Define Hire Purchase. 

 ÁõhøP öPõÒ•uø» Áøμ¯Ö. 

2. Mention the accounting treatment for hire purchase 
system. 

 ÁõhøP öPõÒ•uÀ •øÓUPõÚ PnUQ¯À SÔ¨¤kP. 

3. List out the advantages of branch accounts. 

 QøÍ PnUSPÎß |ßø©PøÍ £mi¯¼kP. 

4. What is independent branches? 

 _¯õwÚ QøÍPÒ GßÓõÀ GßÚ? 

5. A and B are partners sharing profits in 3:2. C is admitted 
for 1/5 share which he acquires equally from both A and 
B. find out the new ratio of partners. 

 A ©ØÖ® B BQ¯øÁ 3:2 CÀ »õ£zøu¨ £Qº¢x 
öPõÒÐ® £[SuõºPÒ C 1/5 £[SUS 
AÝ©vUP¨£kQÓõº, AÁº A ©ØÖ® B Cμsi¼¸¢x® 
\©©õP¨ ö£ÖQÓõº. TmhõÍºPÎß ¦v¯ ÂQuzøu 
PshÔ¯Ä®. 

Sub. Code 
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6. Calculate the amount of goodwill at three year’s purchase 
of last five years average profits. The profits were: I year 
– Rs.9,600 II year – Rs. 14,400 III year – Rs.20,000  
IV year – Rs.6,000 V year – Rs. 10,000. 

 Ph¢u I¢uõskPÎß \μõ\› »õ£zvß ‰ßÓõsk 
Áõ[Su¼ß |Àö»snzvß AÍøÁU PnUQk[PÒ:  
I Bsk – ¹. 9,600 II Bsk – ¹. 14,400 III Bsk –  
¹. 20,000 IV Bsk – ¹. 6,000 V Bsk – ¹. 10,000. 

7. What do you mean by dissolution of a partnership firm? 

 J¸ Tmhõsø© {ÖÁÚzøu Pø»¨£x GßÓõÀ GßÚ? 

8. Who is an insolvent partner? 

 vÁõ»õÚ £[Suõμº ¯õº? 

9. Define Accounting standards. 

 PnUQ¯À uμ{ø»PøÍ Áøμ¯ÖUPÄ®. 

10. What is Ind AS? 
 Ind AS GßÓõÀ GßÚ? 

 Part B  (5 × 5 = 25) 
Answer all questions. Choosing either (a) or (b). 

11. (a) Maheer purchases a car on hire-purchase system on 
April 1, 1989, the total cash price of the car is  
Rs. 3,30,000 payable Rs. 1,00,000 on signing of the 
agreement and three equal annual instalments of 
Rs. 1,00,000 payable on 31st March for 3 years. 
Interest is charged at 15% per annum. You are 
required to calculate interest paid by the buyer to 
seller each year. 

  ©ïº H¨μÀ 1, 1989, CÀ ÁõhøPUS Áõ[S® 
•øÓ°À J¸ Põøμ Áõ[QÚõº, Põ›ß ö©õzu öμõUP 
Âø» ¹. 3,30,000 J¨£¢uzvÀ øPö¯õ¨£ªk® 
÷£õx ¹. 1,00,000 ©ØÖ® ‰ßÖ \©©õÚ Á¸hõ¢vμ 
uÁønPÒ ¹. 1,00,000 ©õºa 31 AßÖ  
3 BskPÐUS ö\¾zu ÷Ásk®. BskUS 15% 
Ámi Á`¼UP¨£kQÓx. JÆöÁõ¸ Á¸h•® 
Áõ[S£Áº ÂØ£Á¸US ö\¾zx® Ámi PnUQkP. 

Or 
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 (b) Cash price of an asset is Rs. 56,000 and the hire 
purchase price of the same asset is Rs. 60,000 
payable Rs. 15,000 as down payment and the 
balance in three equal Instalment at Rs. 15,000. 
Calculate instalment interest and spilt the 
instalment amount into instalment cash price and 
instalment interest. 

  J¸ ö\õzvß öμõUP Âø» ¹. 56,000, A÷u ö\õzvß 
ÁõhøP öPõÒ•uÀ Âø» ¹. 60,000 •ß£n©õP  
¹. 15,000 ©ØÖ® ‰ßÖ \©©õÚ uÁønPÎÀ  
¹. 15,000. uÁøn Ámiø¯U PnUQmk, uÁønz 
öuõøPø¯ uÁøn £nÂø» ©ØÖ® uÁøn Ámi 
GÚ¨ ¤›UPÄ®. 

12. (a) From the following particulars prepare a branch 
account showing the profit or loss at the branch. 

  Opening stock at the branch Rs. 15,000 
  Goods sent to the branch Rs.45,000 
  Sales Rs. 60,000 
  Salaries Rs.5,000 
  Other expenses Rs.2,000 

  Closing stock could not be ascertained but it is 
known that the branch usually sells at cost plus 
20%. The branch manager is entitled to a 
commission of 5% on the profit of the branch before 
charging such commission.  

  ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x QøÍ°ß »õ£® AÀ»x 
|èhzøuU Põmk® QøÍU PnUøuz u¯õ›UPÄ®. 

  QøÍ°À vÓUS® £[S ¹. 15,000 
  QøÍUS AÝ¨£¨£mh ö£õ¸mPÒ ¹.45,000 
  ÂØ£øÚ ¹. 60,000 
  \®£Í® ¹.5,000 
  ©ØÓ ö\»ÄPÒ ¹.2,000 
  U÷Íõ][ ìhõU Psk¤iUP •i¯ÂÀø», BÚõÀ 

QøÍ ÁÇUP©õP 20% Âø»°À ÂØQÓx Gß£x 
AÔ¯¨£kQÓx. AzuøP¯ PªåøÚ Á`¼US® •ß 
QøÍ°ß »õ£zøu 5% PªåÝUS QøÍ 
÷©»õÍ¸US E›ø© Esk. 

Or 
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 (b) Explain the basis of allocation of expenses in 
departmental accounts. 

  xøÓU PnUSPÎÀ ö\»ÂÚ[PøÍ JxUSÁuß 
Ai¨£øhø¯ ÂÍUSP. 

13. (a) Bim, Gim and Nim are partners sharing profits in 
the ratio of 2:3:5. Goodwill appears in their books at 
a value of Rs. 60,000. Bim retires and on the day of 
Bim’s retirement goodwill is valued at Rs.30,000. 
Gim and Nim decided to share the future profits 
equally, Pass the necessary journal entries for 
goodwill. 

  Bim, Gim ©ØÖ® Nim BQ¯øÁ 2:3:5 GßÓ 
ÂQuzvÀ C»õ£zøu¨ £Qº¢x öPõÒÐ® 
£[SuõμºPÒ. AÁºPÎß ¦zuP[PÎÀ ¹.60,000  
©v¨¤À |Àö»sn® ÷uõßÖ®. ¤® K´Ä 
ö£ÖQÓõº ©ØÖ® ¤®ªß K´Ä |õÎÀ 
|Àö»snzvß ©v¨¦ ¹.30,000 BS®. â® ©ØÖ® 
{® GvºPõ» »õ£zøu \©©õP £Qº¢x öPõÒÍ •iÄ 
ö\´uÚº. |Àö»snzvØS ÷uøÁ¯õÚ £zv›øP 
EÒÏkPøÍ AÝ¨£Ä®. 

Or 

 (b) A, D and G are partners sharing profits and losses 
in the ratio of 4: 3: 1 respectively. D retires, selling 
his share of profit to A and G for Rs. 16,200, 
Rs.7,200 being paid by A and Rs.9,000 being paid by 
G. The profit of the firm after D’s retirement is Rs. 
21,000. Distribute the above profit between A and 
G, showing how you arrive at the same. 

  A, D ©ØÖ® G BQ¯øÁ •øÓ÷¯ 4: 3: 1 GßÓ 
ÂQuzvÀ C»õ£ |mh[PøÍ¨ £Qº¢x öPõÒÐ® 
£[S uõμºPÒ D K´Ä ö£ÖQÓõº. A ©ØÖ® G US 
uÚx »õ£ £[øP ¹. 16,200US ¹. 7,200 A BÀ 
ö\¾zu¨£kQÓx ©ØÓ® ¹.9,000 G I ö\¾zxQÓx.  
D Cß K´ÄUS¨ ¤ÓS {ÖÁÚzvß »õ£® ¹. 
21,000. BS®. ÷©÷» EÒÍ »õ£zøu A ©ØÖ® G, 
US Cøh°À Â{÷¯õQUPÄ®, }[PÒ G¨£i 
Á¸QÕºPÒ Gß£øuU PõmkQÓx. 
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14. (a) What are the methods of dissolution of partnership? 

  Tmhõsø©ø¯ Pø»US® •øÓPÒ GßÚ? 

Or 

 (b) P, Q and R share profits in proportion of 1/2, 1/4 and 
1/4. On the date of dissolution their Balance Sheet 
was as follows:  

Liabilities Rs Assets Rs.

Creditors 14,000 Sundry assets 40,000

P’s Capital 10,000  

Q’s Capital 10,000  

R’s Capital 6,000  -

 40,000  40,000

  The assets realized Rs. 35, 500. Creditors were paid 
in full. Realisation expenses amounted to Rs.1, 500. 
Close the books of the firm. 

  P, Q ©ØÖ® R 1/2, 1/4 ©ØÖ® 1/4 GßÓ ÂQuzvÀ 
»õ£zøu £Qº¢x öPõÒQßÓÚ Pø»UP¨£mh 
÷uv°À AÁºPÎß C¸¨¦{ø» ¤ßÁ¸©õÖ: 

ö£õÖ¨¦PÒ ¹. ö\õzxUPÒ ¹. 

£À÷ÁÖ ö£õÖ¨¦PÒ 14,000 £» ö\õzxUPÒ 40,000

P’Cß ‰»uÚ® 10,000  

Q’ Cß ‰»uÚ® 10,000  

R’ Cß ‰»uÚ® 6,000  -

 40,000  40,000

  ö\õzxUPÒ ¹. 35, 500 PhÚõÎPÐUS •Êø©¯õP 
ö\¾zu¨£mhx. EnºuÀ ö\»ÄPÒ ¹.1,500 
{ÖÁÚzvß ¦zuP[PøÍ ‰kP. 
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15.  (a) What are the objectives of accounting standards 
for financial reporting? 

  {v AÔUøP°h¾UPõÚ PnUQ¯À uμ{ø»PÎß 
÷|õUP[PÒ GßÚ? 

Or 

 (b) What are the uses of financial statements for users? 

  £¯ÚºPÐUPõÚ  {v{ø» AÔUøP°ß £¯ßPÒ 
GßÚ? 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Distinguish between Hire purchase and instalment 
system. 

 ÁõhøP Áõ[SuÀ ©ØÖ® uÁøn •øÓ BQ¯ÁØøÓ 
÷ÁÖ£kzxP. 

17. ABC Ltd. is a company that has its branch office in 
Chennai, India, and the following is the transaction 
between its branch and head office during the year 
January 2018 – to December 2019. In this example, the 
head office sends goods to the branch at the cost price. 

 Opening Stock at Branch as on January 1, 2018 = 1,000 
 Debtors as on January 1, 2018 = 2,000 
 Goods Sent to Branch by Head Office = 10,000 
 Goods Returned by Branch to Head Office = 50 
 Cash Sales = 5,000 
 Credit Sales = 8,000 
 Cash Collected from Debtors = 7,000 
 Salaries and Wages = 60 
 Rent = 150 
 Sundry Expenses = 40 
 Closing Stock as of December 31, 2018 = 1,500 
 Debtors as of December 31, 2018 =1,000. 
 Prepare journal entries of the branch a/c. 
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 H¤] ¼ªöhm Gß£x C¢v¯õÂß ö\ßøÚ°À QøÍ 
A¾Á»PzøuU öPõsh J¸ {ÖÁÚ©õS®, ÷©¾® Auß 
QøÍUS® uø»ø© A¾Á»PzvØS® Cøh÷¯¯õÚ 
áÚÁ› 2018 – i\®£º 2019 Áøμ°»õÚ £›ÁºzuøÚ 
¤ßÁ¸©õÖ. C¢u GkzxUPõmiÀ, uø»ø© A¾Á»P® 
QøÍUS ö£õ¸mPøÍ AÝ¨¦QÓx. ö\Ä Âø»°À. 
áÚÁ› 1, 2018 AßÖ QøÍ°À vÓUS® £[S = 1,000 

 áÚÁ› 1, 2018 AßÖ PhÚõÎPÒ = 2,000 
 uø»ø© A¾Á»P® ‰»® QøÍUS AÝ¨£¨£mh 

ö£õ¸mPÒ = 10,000 
 uø»ø© A¾Á»PzvØS QøÍ v¸®¤¯ ö£õ¸mPÒ = 50 
 £n ÂØ£øÚ = 5,000 
 Phß ÂØ£øÚ = 8,000 
 PhÚõÎPÎhª¸¢x ÷\P›UP¨£mh £n® = 7,000 
 \®£Í® ©ØÖ® Fv¯® = 60 
 ÁõhøP = 150 
 £À÷ÁÖ ö\»ÄPÒ = 40 
 i\®£º 31, 2018 Cß CÖv¨ £[S = 1,500 
 i\®£º 31, 2018 {»Áμ¨£i PhÚõÎPÒ =1,000. 

 QøÍU PnUQØPõÚ SÔ¨÷£mk £vÂøÚ u¯õ›UP. 

18. K, L and M are partner sharing profits in the ratio of  
4: 3: 2. Their balance sheet on 31.03.2011 was: 

Liabilities Rs. Assets Rs. 

Creditors 26,400 Cash in hand 4,000

General reserve 21,600 Cash at bank 4,000

Capital a/c  Debtors 12,000

K 56,000  

L 36,000  

M 24,000 Stock 24,000

  Machinery 40,000

  Land and building 80,000

 1,64,000  1,64,000
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The firm had a joint life policy for Rs. 32,000. The 
surrender value of the policy was Rs. 10,800 as  on 
31.3.2001. L retires on the above date and the following 
firms: 

 (a) A Provision of Rs. 1,200 be made the respect of legal 
charges 

 (b)  Goodwill is to be valued at Rs. 14,400 

 (c)  Machinery be written down by 10% and stock by 5% 

 (d)  Land and building be appreciated by 20%  

 (e) A Provision for doubtful debts of 5% to be created 

 (f)  L to be paid Rs. 2,000 by cheque and Rs. 2,000 by 
cash at a time of retirement and balance be 
transferred to his loan account. Prepare revaluation 
A/c, partner’s A/c’s and balance sheet of  K and M. 

 K, L ©ØÖ® M BQ¯øÁ 4: 3: 2. GßÓ ÂQuzvÀ £[S 

uõμº »õ£zøu¨ £Qº¢x öPõÒQßÓÚ. 31.03.2011 AßÖ 

AÁºPÎß C¸¨¦ {ø»: 

ö£õÖ¨¦PÒ ¹. ö\õzxUPÒ ¹. 

Phß 
öPõkzuÁºPÒ 

26,400 øP°À öμõUP® 4,000

ö£õx C¸¨¦ 21,600 Á[Q°À öμõUP® 4,000

‰»uÚ® a/c  PhÚõÎPÒ 12,000

K 56,000  

L 36,000  

M 24,000 £[S 24,000

  C¯¢vμ[PÒ 40,000

  {»® ©ØÖ® 
Pmih® 

80,000

 1,64,000  1,64,000
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{ÖÁÚ® ¹. 32,000 US Tmk ÁõÌUøPU öPõÒøPø¯U 
öPõsi¸¢ux. £õ¼]°ß \μshº ©v¨¦ 31.3.2011 AßÖ 
¹. 10,800 BP C¸¢ux. GÀ ÷©ØPsh ÷uv°À ©ØÖ® 
¤ßÁ¸® {ÖÁÚ[PÎÀ K´Ä ö£ÖQÓõ: 

 (A) \mhU Pmhn[PÒ öuõhº£õP ¹. 1,200 JxURk 
ö\´¯¨£h ÷Ásk®. 

 (B)  |Àö»sn ©v¨¦ ¹. 14,400 

 (C)  C¯¢vμ[PÒ 10% ©ØÖ® C¸¨¦ 5% 

 (D)  {»® ©ØÖ® Pmih® 20% BÀ ©v¨¤h¨£mhx  

 (E) 5% \¢÷uPzvØS›¯ PhßPÐUPõÚ HØ£õk 
E¸ÁõUP¨£k®. 

 (F)  K´Åv¯zvß ÷£õx ¹. 2,000 Põ÷\õø»¯õPÄ®  
¹. 2,000 öμõUP©õPÄ® ö\¾zu¨£h ÷Ásk® ©ØÓ® 
«v AÁμx Phß PnUQØS ©õØÓ¨£k®. ©Ö©v¨¥k 
A/c, TmhõÍºPÎß ‰»uÚ A/c ©ØÖ® K ©ØÖ® M 
Cß C¸¨¦ {ø» BQ¯ÁØøÓz u¯õ›UPÄ®. 

19. R, S and M are partners sharing profits and losses as 
2:2:1. Their Balance Sheet as at 30.6.91 was as follows: 

Liabilities Rs. Assets Rs. 

Creditors 4,000 Bank 5,000

Capitals  Debtors 4,000

R 10,000  

S 4,000  

M 2,000  

Reserve Fund 5,000 Stock 5,000

  Fixtures 2,000

  Machinery 9,000

 25,000  25,000
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 They decide to dissolve the business. The following are 
the amounts realised. Machinery 8,500; Furniture Rs. 
1,500; Stock Rs.7,000; Debtors Rs.3,700; Creditors 
allowed a discount of 2% and R agreed to bear all 
realisation expenses. For this service, R is paid Rs. 120. 
Actual expenses amounted to Rs. 900 which was 
withdrawn by him from the firm. There was an 
Unrecorded asset of Rs.500 which was taken over by at 
Rs. 400. Pass journal entries and prepares realisation 
account capital accounts and bank account. 

 R, S ©ØÖ® M 2:2:1 GÚ C»õ£ |mh[PøÍ¨ £Qº¢x 

öPõÒÐ® £[S uõμºPÒ 30.6.91 CÀ EÒÍ AÁºPÎß 

C¸¨¦ {ø» ¤ßÁ¸©õÖ: 

ö£õÖ¨¦PÒ ¹. ö\õzxUPÒ ¹. 

£À÷ÁÖ ö£õÖ¨¦PÒ 4,000 Á[Q 5,000

‰»uÚ®  PhÚõÎPÒ 4,000

R 10,000  

S 4,000  

M 2,000  

›\ºÆL£sm 5,000 £[S 5,000

  \õuÚ[PÒ 2,000

  C¯¢vμ[PÒ 9,000

 25,000  25,000
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 öuõÈø» Pø»UP •iÄ ö\´QÓõºPÒ. ö£Ó¨££mh 
öuõøPPÒ ¤ßÁ¸©õÖ. C¯¢vμ[PÒ 8,500; ©μa\õ©õßPÒ 
¹. 1,500; £[S ¹.7,000; PhÚõÎPÒ ¹.3,700; 
PhÚÎ¨£ÁºPÒ 2% uÒÐ£iø¯ AÝ©vzuÚº ©ØÖ® R 
AøÚzx EnºuÀ ö\»ÄPøÍ²® HØP J¨¦UöPõshx. 
C¢u ÷\øÁUS, Bº ¹. 120. ö\¾zu¨£kQÓx. 
Esø©¯õÚ ö\»ÄPÒ ¹. 900 BS®. Aøu AÁº 
{ÖÁÚzvÀ C¸¢x v¸®£ ö£ØÓõº. £vÄ ö\´¯¨£hõu 
ö\õzx ¹.500 C¸¢ux, Aøu ¹. 400 US Gì 
GkzxUöPõshõº. áºÚÀ EÒÏkPøÍ AÝ¨£Ä® ©ØÖ® 
EnºuÀ PnUS, ‰»uÚU PnUSPÒ ©ØÖ® Á[QU 
PnUS BQ¯ÁØøÓz u¯õ›UQÓx. 

20. Explain the role of IFRS. 

 IFRS Cß £[øP ÂÍUSP. 

  
———————— 
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B.Com. (CA) DEGREE EXAMINATION, APRIL 2024 

Second Semester 

Commerce with Computer Application 

BUSINESS LAW 

(CBCS – 2023 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is general offer? 

 ö£õxÁõÚ \¾øP GßÓõÀ GßÚ? 

2. What is cross-offer? 

 SÖUS \¾øÁ GßÓõÀ GßÚ? 

3. What is novation? 

 ¦xø© GßÓõÀ GßÚ? 

4. What is meant by alteration? 

 ©õØÓ® Gß£uß ö£õ¸Ò GßÚ? 

5. Define a contract of indemnity. 

 CÇ¨¥mk J¨£¢uzøu Áøμ¯Ö. 

6. Who is a Co-surety? 

 Cøn EzuμÁõuuõμº ¯õº? 

Sub. Code 
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7. What is bailment? 

 áõ«ß GßÓõÀ GßÚ? 

8. Who is a bailor? 

 ¤øn Gk¨£Áº ¯õº? 

9. What is a contract of sale? 

 ÂØ£øÚ J¨£¢u® GßÓõÀ GßÚ? 

10. What is an agreement to sell? 

 ÂØP J¨£¢u® GßÓõÀ GßÚ? 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Distinguish between reward offer and specific offer. 

  öÁS©v \¾øP ©ØÖ® SÔ¨¤mh \¾øPø¯ 
÷ÁÖ£kzxP. 

Or 

 (b) ‘No consideration, no contract’. Explain. 

  ‘£›^»øÚ CÀø», J¨£¢u® CÀø»’ – ÂÍUSP.  

12. (a) Distinguish between General damages and special 
damages. 

  ö£õxÁõÚ ÷\u[PÒ ©ØÖ® ]Ó¨¦ ÷\u[PøÍ 
÷ÁÖ£kzxP. 

Or 

 (b) Strictly speaking a quasi-contract is not a contract 
at all. Do you agree with this? 

  \›¯õPa ö\õÀÁuÚõÀ, Aøμ J¨£¢u® Gß£x J¸ 
J¨£¢u® AÀ». CuØS }[PÒ Ehß£kQÕºPÍõ? 
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13. (a) What are the rights of Indemnifier? 

  CÇ¨¥mhõÍ›ß E›ø©PÒ GßÚ? 

Or 

 (b) Is a surety discharged by variation of contract? 

  J¨£¢uzvß ©õÖ£õmhõÀ áõ«ß 

ÂkÂUP¨£kQÓuõ? 

14. (a) What is the difference between a pledge and 

bailment? 

  EÖvö©õÈUS® ¤øn Gk¨£uØS® GßÚ 

Âzv¯õ\®? 

Or 

 (b) Write note on: Pledge by non-owner of goods. 

  SÔ¨¦ GÊuÄ® ö£õ¸mPÎß E›ø©¯õÍº 

AÀ»õuÁº ‰»® EÖvö©õÈ. 

15.  (a) Explain the implied warranty of freedom from 

encumbrances. 

  _ø©PÎ¼¸¢x Âk£kÁuØPõÚ ©øÓ•P©õÚ 

EzuμÁõuzøu ÂÍUSP. 

Or 

 (b) What do you understand by implied warranty of 

quite possession? 

  Aø©v¯õÚ Eøhø©°ß ©øÓ•P EzvμÁõuzvß 

‰»® }[PÒ GßÚ ¦›¢xöPõÒQÕºPÒ? 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. All agreements are not contracts, but all contracts are 
agreements”. Discuss. 

 “GÀ»õ J¨£¢uPÐ® J¨£¢u[PÒ AÀ», BÚõÀ AøÚzx 
J¨£¢uPÐ® J¨£¢u[PÒ”. ÂÁõvUP. 

17. State the various ways in which a contract may be said to 
be discharged. 

 J¸ J¨£¢uzøu {øÓ÷ÁØÖuÀ ö\´¯¨£k® GßÖ 
TÓ¨£k® £À÷ÁÖ ÁÈPøÍU SÔ¨¤hÄ®. 

18. “Between co-sureties there is equality of the burden and 
the benefit”. Elucidate. 

 “Cøn EzuμÁõu[PÐUS Cøh°À _ø© ©ØÖ® 
|ßø©PÎß \©zxÁ® EÒÍx”. öuÎÄ£kzxP. 

19. Discuss the rights and obligations of a finder of goods. 

 ö£õ¸mPøÍU Psk¤i¨£Á›ß E›ø©PÒ ©ØÖ® 
Phø©PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

20. Comment the following: “Sub-sale by the buyer does not 
extinguish unpaid seller’s right to lien”. 

 ¤ßÁ¸ÁÚÁØøÓU P¸zxz öu›ÂUPÄ®: “Áõ[S£Á›ß 
xøn” ÂØ£øÚ¯õÚx ö\¾zu¨£hõu ÂØ£øÚ¯õÍ›ß 
E›ø©ø¯ AønUPõx. 

———————— 
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B.Com. (CA) DEGREE EXAMINATION, APRIL 2024 

Commerce with Computer Application 

Allied – BUSINESS ENVIRONMENT 

(CBCS – 2023 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define Business environment. 

 ÁoP `Çø» Áøμ¯Ö. 

2. What is cultural environment? 

 P»õa\õμ `ÇÀ GßÓõÀ GßÚ? 

3. Define Political environment. 

 Aμ]¯À `Çø» Áøμ¯Ö. 

4. Write any two objectives of political environment. 

 Aμ]¯À `Ç¼ß H÷uÝ® Cμsk ÷|õUP[PøÍ GÊxP. 

5. Define social environment. 

 \‰P `Çø» Áøμ¯Ö. 

6. List out the types of social organization. 

 \‰P Aø©¨¤ß ÁøPPøÍ¨ £mi¯¼k. 

7. Define economic environment. 

 ö£õ¸Íõuõμ `Çø» Áøμ¯Ö. 
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8. What is Macroeconomic? 

 ÷©U÷μõ ö£õ¸Íõuõμ® GßÓõÀ GßÚ? 

9. Define technological environment. 

 öuõÈÀ~m£ `Çø» Áøμ¯Ö. 

10. List out the sources of technology dynamics. 

 öuõÈÀ~m£ C¯UPÂ¯¼ß Buõμ[PøÍ £mi¯¼k. 

 Part B  (5 × 5 = 25) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What is the importance of business environment? 

  ÁoPa `Ç¼ß •UQ¯zxÁ® GßÚ? 

Or 

 (b) Discuss the nature of business environment. 

  ÁoPa `Ç¼ß ußø©ø¯¨ £ØÔ ÂÁõv.  

12. (a) How does the political environment affect human 
resources? 

  Aμ]¯À `ÇÀ ©Ûu ÁÍzøu GÆÁõÖ £õvUQÓx? 

Or 

 (b) Explain the role of government and business 
relationship in India. 

  C¢v¯õÂÀ Aμ_ ©ØÖ® ÁoP EÓÂß £[øP 
ÂÍUSP. 
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13. (a) What are social and cultural factors affecting the 
environment? 

  _ØÖa`Çø» £õvUS® \‰P ©ØÖ® P»õa\õμ 
PõμoPÒ GßÚ? 

Or 

 (b) Write a short note on social responsibilities of 
business environment. 

  ÁoPa `Ç¼ß \‰P¨ ö£õÖ¨¦PÒ £ØÔ J¸ ]Ö 
SÔ¨ø£ GÊxP. 

14. (a) What are the role and importance of economic 
environment in business? 

  ÁoPzvÀ ö£õ¸Íõuõμ `Ç¼ß £[S ©ØÖ® 
•UQ¯zxÁzøu ÂÍUSP? 

Or 

 (b) What are per capita income and their impact on 
business decisions? 

  uÛ|£º Á¸©õÚ® ©ØÖ® ÁoP •iÄPÎÀ 
AÁØÔß uõUP® GßÚ? 

15.  (a) What are the features of technological environment? 

  öuõÈÀ~m£ `Ç¼ß A®\[PÒ GßÚ? 

Or 

 (b) What are the sources technology dynamics? 

  Buõμ[PÒ öuõÈÀ~m£ C¯UPÂ¯À GßÚ? 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Explain the concepts of business environment. 

 ÁoPa `Ç¼ß P¸zxPøÍ GÊxP. 

17. Examine the provisions of Indian constitution pertaining 
to business in political environment. 

 Aμ]¯À `Ç¼À ÁoP® öuõhº£õÚ C¢v¯ 
Aμ]¯»ø©¨¤ß ÂvPøÍ ÂÍUSP. 

18. Explain the difference between the social and cultural 
environment. 

 \‰P ©ØÖ® P»õa\õμ `Ç¾US Cøh÷¯ EÒÍ ÷ÁÖ£õk 
ÂÍUSP. 

19. Discuss the economic system and their impact of business 
in economic environment. 

 ö£õ¸Íõuõμ Aø©¨¦ ©ØÖ® ö£õ¸Íõuõμ `Ç¼À 
ÁoPzvß uõUP® £ØÔ ÂÁõv.  

20. Explain the importance of technological environment. 

 öuõÈÀ~m£ `Ç¼ß •UQ¯zxÁ® ÂÍUSP. 

  
———————— 
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B.Com. (CA) DEGREE EXAMINATION, APRIL 2024 

Commerce with Computer Application 

Allied – INSURANCE AND RISK MANAGEMENT 

(CBCS – 2023 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Section A  (10 × 2 = 20) 

Answer  all questions. 

1. What is a Contract of insurance? 

 Põ¨¥mk J¨£¢u® GßÓõÀ GßÚ? 

2. Write any Two importance of Insurance business. 

 Põ¨¥mk ÁoPzvß H÷uÝ® Cμsk •UQ¯zxÁzøu²® 
GÊxP.  

3. What is Whole Life Policy? 

 •Ê ÁõÌUøPU öPõÒøP GßÓõÀ GßÚ? 

4. What is Level Premium policy? 

 {ø» •øÚ©® öPõÒøP GßÓõÀ GßÚ? 

5. What is a contract of marine insurance? 

 PhÀ Põ¨¥mk J¨£¢u® GßÓõÀ GßÚ? 

6. Write short notes on Maritime Perils. 

 PhÀ\õº B£zxPÒ £ØÔ¯ ]Ö SÔ¨¦PøÍ GÊxP.  
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7. What is meant by risk? 

 B£zx GßÓõÀ GßÚ? 

8. Define Fundamental risk. 

 Ai¨£øh B£zøu Áøμ¯Ö.  

9. Write any Two powers of IRDA. 

 IBºiHÂß H÷uÝ® Cμsk AvPõμ[PøÍ GÊuÄ®.  

10. Write a short note on IRDA. 

 IRDA £ØÔ J¸ ]Ö SÔ¨ø£ GÊuÄ®.  

 Section B  (5 × 5 = 25) 

Answer all questions, Choosing either (a) or (b). 

11. (a) What are the various types of insurance? 

  £À÷ÁÖ ÁøP¯õÚ Põ¨¥kPÒ GßÚ? 

Or 

 (b) Write the importance of risk analysis. 

  Chº £S¨£õ´Âß •UQ¯zxÁzøu GÊxP.  

12. (a) What are the basic features of life insurance? 

  B²Ò Põ¨¥miß Ai¨£øh A®\[PÒ ¯õøÁ? 

Or 

 (b) Write a short note on Traditional and Unit Linked 
Policies? 

  £õμ®£›¯ ©ØÖ® ³Ûm CønUP¨£mh öPõÒøPPÒ 
£ØÔ J¸ ]Ö SÔ¨ø£ GÊxP.  
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13. (a) Illustrate the coverage of motor insurance plan. 
  ÷©õmhõº Cß`μßì vmhzvß PÁ÷μøá GÊxP.  

Or 

 (b) Define fire insurance. What are the types of fire 
insurance? 

  w Põ¨¥møh Áøμ¯ÖUPÄ®. w Põ¨¥k ÁøPPÒ 
GßÚ? 

14. (a) What are the objectives of risk management? 
  Chº ÷©»õsø©°ß ÷|õUP[PÒ GßÚ? 

Or 

 (b) Manipulate the scope of risk analysis techniques 
and risk management techniques. 

  Chº £S¨£õ´Ä ~m£[PÒ ©ØÖ® Chº ÷©»õsø© 
~m£[PÎß ÷|õUPzøu GÊxP.  

15.  (a) Write a short note on Insurance Regulatory and 
Development Authority 1999 (IRDA)? 

  Põ¨¥mk JÊ[S •øÓ ©ØÖ® ÷©®£õmk Bøn¯® 
1999 (IRDA) £ØÔ J¸ ]Ö SÔ¨ø£ GÊxP.  

Or 

 (b) What are the operations of IRDA? 

  IRDA Cß ö\¯À£õkPÒ GßÚ? 

 Section C  (3 × 10 = 30) 

Answer any Three questions. 

16. What is Risk? Explain the various types of risks. 
 B£zx GßÓõÀ GßÚ? £À÷ÁÖ ÁøP¯õÚ A£õ¯[PøÍ 

ÂÍUSP.  

17. Examine the fundamental Principles of Life Insurance. 
 B²Ò Põ¨¥miß Ai¨£øhU ÷Põm£õkPøÍ ÂÍUSP.  
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18. Examine the features of fire insurance. 

 w Põ¨¥miß A®\[PøÍ ÂÍUSP.  

19. Explain the various features of risk management. 

 Chº ÷©»õsø©°ß £À÷ÁÖ A®\[PøÍ ÂÍUSP.  

20. Explain the power and duties of IRDA. 

 IBºiHÂß AvPõμ[PÒ ©ØÖ© Phø©PøÍ ÂÍUSP.  

———————— 
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Commerce with Computer Application. 

Allied – BUSINESS MATHEMATICS AND STATISTICS  

(CBCS – 2023 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A   (10 × 2 = 20) 

Answer all questions. 

1. Define Ratio. 

 ÂQuzøu Áøμ¯ÖUPÄ®. 

2. What is proportion? 

 ÂQu® GßÓõÀ GßÚ? 

3. What is Interest? 

 Ámi GßÓõÀ GßÚ? 

4. What is Annuity? 

 Á¸hõ¢vμ® GßÓõÀ GßÚ? 

5. What is simple Arithmetic Mean? 

 GÎ¯ GsPou® GßÓõÀ GßÚ? 

6. Write the Formula for Standard Deviation? 

 {ø»¯õÚ Â»P¾UPõÚ `zvμzøu GÊuÁõ? 

7. Define Correlation. 

 öuõhº¦PøÍ Áøμ¯ÖUPÄ®. 

Sub. Code 
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8. Define Regression.  

 ¤ßÚøhøÁ Áøμ¯ÖUPÄ®. 

9. What is mean by Index Number? 

 SÔ±mk Gs GßÓõÀ GßÚ? 

10. What is Fixed Index Number? 

 {ø»¯õÚ SÔ±mk Gs GßÓõÀ GßÚ? 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Calculate the earnings per share from the following 
information: 

  Net Profit Before Tax Rs.10,00,000 

  Tax on Profit  Rs.50% 

  15% Preference Share Capital (Rs.10 each) 
Rs.2,00,000 

  Equity Share Capital 4,700 shares of Rs.10 each 
Rs.4,70,000 

  ¤ßÁ¸® uPÁ¼¼¸¢x J¸ £[SUPõÚ Á¸Áõø¯U 
PnUQk[PÒ: 

  Á›US •¢øu¯ {Pμ »õ£® ¹.10,00,000 

  »õ£zvß «uõÚ Á› ¹.50% 

  15% •ßÝ›ø© £[S ‰»uÚ® (JÆöÁõßÖ® 
¹.10) ¹.2,00,000 

  DUÂmi £[S ‰»uÚ® 4,700 £[SPÒ ¹.10 u»õ 
¹.4,70,000 

Or 

 (b) Explain the uses of Ratio Analysis. 

  ÂQu¨ £S¨£õ´Âß £¯ßPøÍ ÂÍUSP. 
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12. (a) Explain the Merits and demerits of Arithmetic 
Progressions. 

  GsPou •ß÷ÚØÓzvß |ßø©PÒ ©ØÖ® 
wø©PøÍ ÂÍUSP. 

Or 

 (b) Calculate Harmonic Mean of the following data: 

Marks 30-40 40-50 50-60 60-70 70-80 80-90 90-100 

Frequency 15 13 8 6 15 7 6 

  ¤ßÁ¸® uμÄPÎß íõº÷©õÛß \μõ\›ø¯U 
PnUQhÄ®: 

©v¨ö£sPÒ 30-40 40-50 50-60 60-70 70-80 80-90 90-100 

AkUS {PÌÄ 15 13 8 6 15 7 6 

13. (a) Calculate mean from the following data. 

Value 1 2 3 4 5 6 7 8 9 10 

Frequency 21 30 28 40 26 34 40 9 15 57 

  ¤ßÁ¸® uμÄPÎ¼¸¢x \μõ\›ø¯U PnUQk[PÒ. 

©v¨¦ 1 2 3 4 5 6 7 8 9 10 

AkUS {PÌÄ 21 30 28 40 26 34 40 9 15 57 

Or 

 (b) The following are the marks scored by 7 students, 
find out the median marks. 

Roll. No 1 2 3 4 5 6 7 

Marks 45 32 18 57 65 28 46 

  7 ©õnÁºPÒ ö£ØÓ ©v¨ö£sPÒ R÷Ç EÒÍÚ, 
\μõ\› ©v¨ö£sønU PshÔ¯Ä®: 

£mi¯À Gs 1 2 3 4 5 6 7 

©v¨ö£sPÒ 45 32 18 57 65 28 46 
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14. (a) Calculate the correlation coefficient between the 
height of Grand father and son from the given data.  

Height of father 
(in inches) 

64 65 66 67 68 69 70 

Height of Son 
(in inches) 

66 67 65 68 70 68 72 

  öPõkUP¨£mh uμÄPÎ¼¸¢x uõzuõ ©ØÖ® ©PÛß 
E¯μzvØS Cøh÷¯ EÒÍ öuõhº¦ SnPzøuU 
PnUQk[PÒ. 

u¢øu°ß E¯μ® 
(A[S»[PÎÀ) 

64 65 66 67 68 69 70 

©PÛß E¯μ® 
(A[S»[PÎÀ) 

66 67 65 68 70 68 72 

Or 

 (b) Calculate the two regression equations of X and Y 
and Y on X from the data given below, taking 
deviations from actual means of X and Y. 

Price (Rs.) 10 12 13 12 16 15

Amount  
Demanded 

40 38 43 45 37 43

  X  ©ØÖ® Y ©ØÖ® X CÀ Y Cß Cμsk ¤ßÚøhÄ 
\©ß£õkPøÍ R÷Ç öPõkUP¨£mkÒÍ 
uμÄPÎ¼¸¢x PnUQhÄ®, X  ©ØÖ® Y Cß 
Esø©¯õÚ ÁÈ•øÓPÎ¼¸¢x Â»PÀPøÍU 
PnUQhÄ®. 

Âø» (¹.) 10 12 13 12 16 15

÷Põμ¨£mh öuõøP 40 38 43 45 37 43
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15. (a) From the Chain Index Numbers given below 
prepare Fixed Base Index Numbers (figures 
arbitrary) 

  

Year 2003 2004 2005 2006 2007

Chain Base 
Index nos 

80 110 120 90 140 

  R÷Ç öPõkUP¨£mkÒÍ \[Q¼ SÔ±mk GsPÎÀ 
C¸¢x {ø»¯õÚ Ai¨£øh SÔ±mk GsPøÍz 
u¯õ›UPÄ®. (¦ÒÎ ÂÁμ[PÒ ußÛaø\¯õÚøÁ) 

Bsk 2003 2004 2005 2006 2007

ö\°ß ÷£ì  
CßöhUì GsPÒ 

80 110 120 90 140 

Or 

 (b) Calculate the Index Number using Aggregate 
Expenditure Method for as the year 2007 with 2006 
as Base year, from the following Data: 

Commodity Quality Units Price Per  
 Unit in 2006 

(Rs.) 

Price Per  
 Unit in 2007 

(Rs.) 

A 100 8 12.00 

B 25 6 7.50 

C 10 5 5.25 

D 20 48 52.00 

E 65 15 16.50 

F 30 19 27.00 
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  2007 B® BsiØPõÚ ö©õzu ö\»ÂÚ •øÓø¯¨ 
£¯ß£kzv 2006 I Ai¨£øh BshõPU öPõsk 
¤ßÁ¸® uμÄPÎ¼¸¢x SÔ±mk GsønU 
PnUQhÄ®: 

Â¯õ£õμ 
\μUS 

A»SPÎÀ 
uμ® 

2006 CÀ J¸ 
³Ûm Âø» 

(¹.) 

2007 CÀ J¸ 
³Ûm Âø» 

(¹.) 

A 100 8 12.00 

B 25 6 7.50 

C 10 5 5.25 

D 20 48 52.00 

E 65 15 16.50 

F 30 19 27.00 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Prepare a Balance sheet with as many details as possible 
from the following information: 

 Gross Profit Ratio 20% 

 Debtors Turnover 6 times 

 Fixed Assets to Net worth 0.80 

 Reserves to Capital 0.50 

 Current Ratio 2.50 

 Liquid Ratio 1.50 

 Net working Capital Rs.3,00,000 

 Stock Turnover Ratio Rs.6 Times 
 ¤ß¸Á® uPÁÀPÎ¼¸¢x •i¢uÁøμ £» ÂÁμ[PÐhß 

C¸¨¦{ø»U SÔ¨ø£z u¯õ›UPÄ®: 

 ö©õzu »õ£ ÂQu® 20% 

 PhÚõÎPÎß Á¸Áõ´ 6 ©h[S 

 {ø»¯õÚ ö\õzxUPÒ {Pμ ©v¨¦ 0.80 

 ‰»uÚ® 0.50 US JxUP¨£mkÒÍx 



S–2830 

  

  7

 uØ÷£õøu¯ ÂQu® 2.50 

 vμÁ ÂQu® 1.50 

 {Pμ ö\¯À£õmk ‰»uÚ® Rs.3,00,000 

 £[S ÂØÖ •uÀ ÂQu® ¹.6 •øÓ 

17. Describe the types and characteristics of Annuity. 
 Á¸hõ¢vμzvß ÁøPPÒ ©ØÖ® ]Ó¨¤¯À¦PøÍ 

ÂÁ›UPÄ®. 

18. Comment on the performance of the students of three 
Universities given below using Simple and Weighted 
Averages: 

University Mumbai Kolkata 

Course of 
study 

% of 
Pass 

No. of 
Students  

(‘00) 

% of 
Pass 

No. of 
Students  

(‘00) 

M.A 71 3 82 2 

M.Com 83 4 76 3 

B.A. 73 5 73 6 

B.Com 74 2 76 7 

B.Sc. 65 3 65 3 

M.Sc. 66 3 60 7 

 GÎ¯ ©ØÖ® Gøh²ÒÍ \μõ\›PøÍ¨ £¯ß£kzv R÷Ç 
öPõkUP¨£mkÒÍ ‰ßÖ £ÀPø»UPÇP[PÎß 
©õnÁºPÎß ö\¯ÀvÓß SÔzx P¸zxz öu›ÂUPÄ®: 

£ÀPø»UPÇP® •®ø£ öPõÀPzuõ 

£i¨¦ ÷uºa]°ß  
%  

©õnÁºPÎß 
GsoUøP  

(0’0) 

÷uºa]°ß  
% 

©õnÁºPÎß 
GsoUøP  

(0’0) 
M.A 71 3 82 2 

M.Com 83 4 76 3 

B.A. 73 5 73 6 

B.Com 74 2 76 7 

B.Sc. 65 3 65 3 

M.Sc. 66 3 60 7 
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19. From the following data calculate the Rank Correlation 
coefficient after making adjustment for tied Ranks. 

X 48 33 40 9 16 16 65 24 16 57

Y 13 13 24 6 15 4 20 9 6 19

 ¤ßÁ¸® uμÄPÎ¼¸¢x, CønUP¨£mh ÷μ[UPøÍ 
\›ö\´u ¤ÓS, uμÁ›ø\ öuõhº¦ SnPzøuU 
PnUQk[PÒ: 

X 48 33 40 9 16 16 65 24 16 57

Y 13 13 24 6 15 4 20 9 6 19

20. Reconstruct the following Index Numbers by shifting 
base to 

 (a) 2005 and      (b) 2007 

Year 2000 2001 2002 2003 2004 2005 2006 2007

Index 
No. 

120 150 160 180 200 200 210 240 

 Ai¨£øhø¯ (A) 2005 ©ØÖ® (B) 2007US ©õØÖÁuß 
‰»® ¤ßÁ¸® SÔ±mk GsPøÍ ©ÖPmhø©UPÄ®. 

Bsk 2000 2001 2002 2003 2004 2005 2006 2007

SÔ±mk 
Gs. 

120 150 160 180 200 200 210 240 

  
———————— 
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Commerce with Computer Application 

Allied — E-COMMERCE 

(CBCS – 2023 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. What is the need for E-Commerce? 

 ªß ÁoPzvß AÁ]¯® GßÚ? 

2. What are the main components of E-Commerce? 

 ªß ÁoPzvß •UQ¯ TÖPÒ ¯õøÁ? 

3. What is B2B? 

 B2B GßÓõÀ GßÚ? 

4. What is E-Tailing? 

 E-tailing GßÓõÀ GßÚ? 

5. What is internet audience? 

 Cøn¯ £õºøÁ¯õÍºPÒ GßÓõÀ GßÚ? 

6. What is meaning of E-service? 

 ªß ÷\øÁ GßÓõÀ GßÚ? 
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7. What is EDI agreement? 

 EDI J¨£¢u® GßÓõÀ GßÚ? 

8. What is electronic payment system? 

 ªßÚq Pmhn •øÓ GßÓõÀ GßÚ? 

9. What is a social issue? 

 \‰P¨ ¤μa]øÚ GßÓõÀ GßÚ? 

10. What is an ethical dilemma? 

 J¸ ö|Ô•øÓ SÇ¨£® GßÓõÀ GßÚ? 

 Part B  (5 × 5 = 25) 

Answer all the questions, choosing either (a) or (b). 

11. (a) Explain the process of E-Commerce. 

  ªß ÁoPzvß ö\¯À•øÓø¯ ÂÍUSP.  

Or 

 (b) Explain the various types of E-Commerce. 

  ªß ÁoPzvß £À÷ÁÖ ÁøPøÍ ÂÍUSP. 

12. (a) What are the benefits of E-retailing? Explain. 

  ªß ]À»øÓ ÂØ£øÚ°ß |ßø©PÒ GßÚ? 
ÂÍUSP. 

Or 

 (b) Explain the various models of B2B. 

  B2B Cß £À÷ÁÖ ©õv›PøÍ ÂÍUSP. 
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13. (a) Explain the Web enabled service in E-Commerce. 

  ªß ÁoPzvß Cøn¯ C¯UP¨£mh ÷\øÁø¯ 
ÂÍUSP. 

Or 

 (b) Explain the information selling on the web. 

  Cøn¯zvÀ ÂØP¨£k® uPÁø» ÂÍUSP. 

14. (a) Explain the need of electronic payment system. 

  ªßÚq Pmhn •øÓ°ß ÷uøÁø¯ ÂÍUSP. 

Or 

 (b) Explain the cyber crime security network security. 

  ø\£º Qøμ® £õxPõ¨¦ ö|möÁõºU £õxPõ¨ø£ 
ÂÍUSP. 

15. (a) Explain the political issues in E-Commerce. 

  ªß ÁoPzvß EÒÍ Aμ]¯À ]UPÀPøÍ ÂÍUSP. 

Or 

 (b) Explain the analyzing ethical dilemma in  
E-Commerce. 

  ªß ÁoPzvß EÒÍ £S¨£õ´Ä ö|Ô•øÓ 
\[Phzøu ÂÍUSP. 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Discuss the role of automation and Artificial Intelligence 
in E-Commerce. 

 ªß ÁoPzvß Bm÷hõ÷©åß ©ØÖ® ö\¯ØøP 
~snÔÂß £[øP¨ £ØÔ ÂÁõvUPÄ®. 

17. Briefly explain the various models in B2C. 

 B2C CÀ EÒÍ £À÷ÁÖ ©õv›PøÍ _¸UP©õP ÂÍUSP. 
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18. Explain the various internet marketing technologies. 

 £À÷ÁÖ Cøn¯ \¢øu¨£kzuÀ öuõÈÀ~m£[PøÍ 
ÂÍUPÄ®. 

19. Discuss the digital economy in various threats in 
computer systems. 

 PoÛ Aø©¨¦PÎÀ £À÷ÁÖ Aa_ÖzuÀPÎÀ iâmhÀ 
ö£õ¸Íõuõμzøu¨ £ØÔ ÂÁõvUPÄ®. 

20. Explain how the information collected at E-Commerce 
websites. 

 ªß ÁoPzvß Cøn¯uÍ[PÎÀ GÆÁõÖ uPÁÀ 
÷\P›UP¨£kQÓx Gß£øu ÂÍUSP. 

———————— 
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 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is Caveat Emptor? 

 “Áõ[S÷Áõº áõUQμøu” GßÓõÀ GßÚ? 

2. What is Caveat Venditor? 

 “ÂØ£øÚ¯õÍº áõUQμøu” GßÓõÀ GßÚ? 

3. Write a short note on Consumer Protection Act, 1986. 

 ]Ö SÔ¨¦ ÁøμP. ~Pº÷Áõº £õxPõ¨¦ \mh® 1986. 

4. Write short notes on: “Right to be informed.” 

 uPÁÀ ö£Ö® E›ø© (Right to be informed) £ØÔ ]Ö 
SÔ¨¦ ÁøμP. 

5. What are the rights of consumer according to John  
F. Kennedy? 

 áõß F. öPßÚi TÔ¯ ~Pº÷Áõº E›ø©PÒ ¯õøÁ? 
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6. What is meant by right to be heard to a consumer? 

 J¸ ~Pº÷Áõº ÷PmS® E›ø© GßÓõÀ GßÚ? 

7. Which consumer right entitles the consumer to get relief 
in case the product or service falls short of his 
expectations? 

 G¢u ~Pº÷Áõº E›ø©¯õÚx ~Pº÷Áõº uÚx 
Gvº£õº¨¦PÐUS HØ£ u¯õ›¨¦ AÀ»x ÷\øÁ 
SøÓ¢uõÀ {Áõμn® ö£Ó E›ø© AÎUQÓx? 

8. Which claims can be appealable before the Supreme 
Court under Consumer Protection Act? 

 ~Pº÷Áõº £õxPõ¨¦a \mhzvß RÌ Ea\ }v©ßÓzvÀ 
G¢uU ÷Põ›UøPPÒ ÷©À•øÓ±k ö\´¯¨£h»õ®? 

9. State the meaning of the term State Commission. 

 ©õ{» Bøn¯® GßÓ £uzøu ÂÁ›UPÄ®. 

10. What is an term District Forum? 

 ©õÁmh ©ßÓ® £ØÔ ÂÍUSP. 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) What are the important legislations related to 
consumerism in India? 

  ~Pº÷Áõ›¯À SÔzx C´Ó¨£mh •UQ¯a\mh[PÒ 
¯õøÁ? 

Or 

 (b) What is meant by artificial scarcity? 

  ö\¯ØøP¨ £ØÓõUSøÓ GßÓõÀ GßÚ? 
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12. (a) What do you understand about “Right to protection 
of health and safety”? 

  B÷μõUQ¯® ©ØÖ® £õxPõ¨¦ öuõhº£õÚ £õxPõ¨¦ 
E›ø©PÒ £ØÔ }Âº AÔÁx GßÚ? 

Or 

 (b) What roll can you as a student play to contribute to 
the cause of consumer protection? 

  ~Pº÷Áõº £õxPõ¨¤ØS £[PÎUP J¸ ©õnÁμõP 
}[PÒ GßÚ £[S ÁQUP •i²®? 

13. (a) As a well-informed consumer, what kind of quality 
certification marks you will look for before buying 
‘products? Specify and 5 points. 

  |ßS AÔ¯¨£mh ~Pº÷Áõº GßÓ •øÓ°À, 
ö£õ¸mPøÍ Áõ[SÁuØS •ß GßÚ ÁøP¯õÚ uμa 
\õßÔuÌ ©v¨ö£sPøÍz ÷ukÃºPÒ? SÔ¨¤hÄ®. 

Or 

 (b) Explain the following as ways and means of 
consumer protection  

   (i) Consumer awareness 

   (ii) Government. 

  ~Pº÷Áõº £õxPõ¨¤ØPõÚ ÁÈPÒ ©ØÖ® 
ÁÈ•øÓPÒ GÚ ¤ßÁ¸ÁÚÁØøÓ ÂÍUPÄ®.  

  (i) ~Pº÷Áõº ÂÈ¨¦nºÄ 

  (ii) Aμ_. 

14. (a) Give the definition of ‘Consumer’ as per CPA, 2019. 

  CPA, 2019 Cß £i ‘~Pº÷Áõº’ Gß£uß 
Áøμ¯øÓø¯ ÁÇ[PÄ®. 

Or 

 (b) Explain the consumer movement in India. 

  C¢v¯õÂÀ ~Pº÷Áõº C¯UPzøu ÂÍUSP. 
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15.  (a) Who are the members of the National Commission? 

  ÷u]¯ Bøn¯zvß EÖ¨¤ÚºPÒ £ØÔ ÂÁ›. 

Or 

 (b) Who are the members of the State Commission? 

  ©õ{» Bøn¯zvß EÖ¨¤ÚºPÒ ¯õº? 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. How consumers are exploited? 

 ~Pº÷Áõº GÆÁõÖ _μsh¨£kQÓõºPÒ? 

17. Explain the duties of consumers. 

 ~Pº÷Áõ›ß Phø©PøÍ ÂÍUSP. 

18. Explain in detail about important consumer organization 
in India. 

 C¢v¯õÂÀ EÒÍ •UQ¯©õÚ ~Pº÷Áõº Aø©¨¦ £ØÔ 
Â›ÁõP ÂÍUPÄ®. 

19. Explain the remedies available to consumer under C.P. 
Act, 2019. 

 C.P. \mh®, 2019 Cß RÌ ~Pº÷Áõ¸US QøhUS® 
wºÄPøÍ ÂÍUSP. 

20. Explain the overall performance of State Commission. 

 ÷u]¯ Bøn¯zvß Jmkö©õzu £oPøÍ Â›ÁõP 
ÂÍUSP. 

———————— 
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 Section A  (10 × 2 = 20) 

Answer all the questions. 

1. What is  a call money market? 

 EhÚi {v \¢øu GßÓõÀ GßÚ? 

2. What is insider trading? 

 EÒ÷£μ ÁºzuP® GßÓõÀ GßÚ? 

3. Write a note on project counseling. 

 vmh B÷μõ\øÚ £ØÔ¯ SÔ¨¦ GÊuÄ®. 

4. What is Cross–border issue? 

 GÀø» uõsi¯ SzuøP GßÓõÀ GßÚ? 

5. What do you mean by disinvestment mechanism? 

 £[S Â»UPÀ ö£õÔ•øÓ GßÓõÀ GßÚ? 

6. What is venture capital? 

 xoPμ ‰»uÚ® GßÓõÀ GßÚ? 

7. What is edifactoring? 

 GiL£õUh›[ GßÓõÀ GßÚ? 
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8. What are the objectives of credit rating? 

 Phß ©v¨¥miß ÷|õUP[PÒ GßÚ? 

9. Define a depository. 

 øÁ¨¦zöuõøPø¯ Áøμ¯ÖUPÄ® 

10. What is Demat Services? 

 i÷©m ÷\øÁPÒ GßÓõÀ GßÚ? 

 Section B  (5 × 5 = 25) 

Answer all the questions, Choosing either (a) or (b). 

11. (a) Distinguish between new issue market and stock 
exchange. 

  ¦v¯ öÁÎ±mk \¢øu ©ØÖ® £[Sa \¢øuø¯ 
÷ÁÖ£kzx[PÒ 

Or 

 (b) What is capital market? What are its major 
constituents? 

  ‰»uÚa \¢øu GßÓõÀ GßÚ? Auß •UQ¯ TÖPÒ 
GßÚ? 

12. (a) Discuss briefly the various scopes of financial 
services. 

  {va ÷\øÁPÎß £À÷ÁÖ ÷|õUP[PøÍ¨ £ØÔ 
_¸UP©õP ÂÁõvUPÄ®. 

Or 

 (b) Describe the scope of merchant banking in India. 

  C¢v¯õÂÀ ÁoP Á[Q°ß ÷|õUPzøu ÂÁ›UPÄ® 
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13. (a) Discuss the importance of venture capital. 

  xoPμ ‰»uÚzvß •UQ¯zxÁzøu¨ £ØÔ 
ÂÁõvUPÄ® 

Or 

 (b) Explain the structure of leasing industry in India. 

  C¢v¯õÂß SzuøPz öuõÈ¼ß Pmhø©¨ø£ 
ÂÍUSP. 

14. (a) Distinguish between discounting and factoring. 

  uÒÐ£i ©ØÖ® PõμoPøÍ ÷ÁÖ£kzx[PÒ 

Or 

 (b) Explain the working of various credit rating 
agencies in India. 

  C¢v¯õÂÀ EÒÍ £À÷ÁÖ Phß ©v¨¥mk 
{ÖÁÚ[PÎß ö\¯À£õmøh ÂÍUPÄ® 

15.  (a) Distinguish between NSDL and CSDL 

  Gß.Gì.i.GÀ ©ØÖ® ].Gì.i.GÀ ÷ÁÖ£kzx[PÒ 

Or 

 (b) Explain the special features of an open–ended fund 
of mutual fund. 

  £μì£μ {v vÓ¢u {ø» {v°ß ]Ó¨¦ A®\[PøÍ 
ÂÍUS[PÒ. 

 Section C  (3 × 10 = 30) 

Answer any three questions. 

16. Discuss the various money market instruments and state 
their features in brief. 

 £À÷ÁÖ £na \¢øu P¸ÂPøÍU £ØÔ ÂÁõvzx 
AÁØÔß A®\[PøÍa _¸UP©õPU TÓÄ®. 
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17. Discuss the guidelines issued for merchant bankers by 
SEBI and discuss their progress and problems. 

 ö\¤¯õÀ ÁoP Á[Q¯õÍºPÐUS ÁÇ[P¨£mh 
ÁÈPõmkuÀPøÍ¨ £ØÔ ÂÁõvUPÄ® ©ØÖ® AÁºPÎß 
•ß÷ÚØÓ® ©ØÖ® ]UPÀPøÍ¨ £ØÔ ÂÁõvUPÄ® 

18. Explain the different kinds of leasing. 

 £À÷ÁÖ ÁøP¯õÚ SzuøP •øÓPøÍ ÂÍUS[PÒ 

19. Critically assess the role of forfeiting as a source of 
financing. 

 {v¯Î¨£uØPõÚ Buõμ©õP £Ô•uÀ ö\´Áuß £[øP 
Â©º\Ú Ÿv¯õP ©v¨¤k[PÒ 

20. Describe  the various schemes that can be offered by 
mutual fund. 

 £μì£μ {v‰»® ÁÇ[PUTi¯ £À÷ÁÖ vmh[PøÍ 
ÂÁ›UPÄ®. 

———————— 
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 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. Define Entrepreneurship. 
 öuõÈÀ•øÚ÷Áõøμ Áøμ¯ÖUPÄ®. 

2. Write the meaning of small scale enterprises. 
 ]Ô¯ AÍÂ»õÚ {ÖÁÚ[PÎß Aºzuzøu GÊx[PÒ. 

3. What do you mean by funding agencies? 
 {v¯Î¨¦ •Pø©¯P® GßÓõÀ GßÚ? 

4. What is decision making process? 
 •iöÁkUS® ö\¯À•øÓ GßÓõÀ GßÚ? 

5. What do you mean by idea generation? 
 ÷¯õ\øÚ E¸ÁõUP® GßÓõÀ GßÚ? 

6. What is business plan? 
 ÁoPz vmh® GßÓõÀ GßÚ? 

7. What is debt-equity mix? 
 Phß&‰»uÚ GßÓõÀ GßÚ? 
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8. What is venture capital? 

 xoPμ ‰»uÚ® GßÓõÀ GßÚ? 

9. What is performance appraisal? 

 ö\¯ÀvÓß ©v¨¥k GßÓõÀ GßÚ? 

10. What is internal assessment? 

 EÒ ©v¨¥k GßÓõÀ GßÚ? 

 Part B  (5 × 5 = 25) 

Answer all the questions (either (a)  or (b)) 

11. (a) Describe the characteristics of small scale 
industries. 

  ]Ö öuõÈÀPÎß £s¦PøÍ ÂÁ›UPÄ®. 

Or 

 (b) Explain the importance of assisting agencies to 
entrepreneurship. 

  öuõÈÀ •øÚ÷Áõº {ÖÁÚ[PÐUS EuÄÁuß 
•UQ¯zxÁzøu ÂÍUPÄ®. 

12. (a) “Entrepreneurial development programme is a 
process of grooming entrepreneurs” — Explain. 

  “öuõÈÀ •øÚ÷Áõº ÷©®£õmkz vmh® Gß£x 
öuõÈÀ•øÚ÷Áõøμ ^º¨£kzx® J¸ 

ö\¯À•øÓ¯õS®” – ÂÍUPÄ®. 

Or 

 (b) Discuss the policies that the government can 
encourage for small business. 

  ]Ö ÁoPzvØPõP Aμ\õ[P® FUSÂUPUTi¯ 
öPõÒøPPøÍ¨ £ØÔ ÂÁõvUPÄ®. 
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13. (a) Explain the elements to consider while selecting 
technology for your business. 

  E[PÒ ÁoPzvØPõÚ öuõÈÀ~m£zøuz 
÷uº¢öukUS®÷£õx P¸zvÀ öPõÒÍ ÷Ási¯ 
TÖPøÍ ÂÍUS[PÒ. 

Or 

 (b) Enumerate the role of idea generation in innovation 
and problem solving. 

  ¦xø© ©ØÖ® ]UPø»z wº¨£vÀ ÷¯õ\øÚ 
E¸ÁõUPzvß £[øPU PnUQk[PÒ. 

14. (a) Explain about the marketing operation issues in 
small scale business. 

  ]Ö ÁoPzvÀ \¢øu¨£kzuÀ ö\¯À£õk ]UPÀPÒ 
£ØÔ ÂÍUPÄ®. 

Or 

 (b) Discuss the different types of securities and its 
characteristics. 

  £À÷ÁÖ ÁøP¯õÚ £zvμ[PÒ ©ØÖ® Auß £s¦PÒ 
£ØÔ ÂÁõvUPÄ®. 

15.  (a) Identify a family business of your choice and 
describe the ways in which family control is 
exercised. 

  }[PÒ Â¸®¦® Sk®£ ÁoPzøu Aøh¯õÍ® 
Psk, Sk®£U Pmk¨£õk |øh•øÓ¨£kzu¨£k® 
ÁÈPøÍ ÂÁ›UPÄ®. 

Or 

 (b) State the different types of harvest strategies and 
benefits of it. 

  £À÷ÁÖ ÁøP¯õÚ AÖÁøh EzvPÒ ©ØÖ® Auß 
£»ßPøÍU SÔ¨¤hÄ®. 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Explain the role and significance of small scale industries 
in India. 

 C¢v¯õÂÀ ]Ö öuõÈÀPÎß £[S ©ØÖ® 
•UQ¯zxÁzøu ÂÍUPÄ®. 

17. What are the main functions of SIDBI? Discuss the 
various types of assistances provided by SIDBI to small 
enterprises. 

 SIDBI Cß •UQ¯ ö\¯À£õkPÒ ¯õøÁ ?  ]Ö 
{ÖÁÚ[PÐUS SIDBI ÁÇ[S® £À÷ÁÖ ÁøP¯õÚ 
EuÂPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

18. Name the different forms of ownership organization. 
Explain their merits and limitations. 

 E›ø© Aø©¨¤ß £À÷ÁÖ ÁiÁ[PÐUS ö£¯›k[PÒ.  
AÁØÔß uSvPÒ ©ØÖ® Áμ®¦PøÍ ÂÍUS[PÒ. 

19. Enumerate the different types of venture capital to start 
a business. 

 J¸ öuõÈø»z öuõh[P £À÷ÁÖ ÁøP¯õÚ xoPμ 
‰»uÚzøuU PnUQk[PÒ. 

20. Describe the organisational requirements for growth 
orientation in a small scale enterprise. 

 ]Ô¯ AÍÂ»õÚ {ÖÁÚzvÀ ÁÍºa] ÷|õUS{ø»UPõÚ 
{ÖÁÚz ÷uøÁPøÍ ÂÁ›UPÄ®. 

  
———————— 
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 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. What is soft skill? 
 ö©ß vÓß GßÓõÀ GßÚ? 

2. What is employability? 
 ÷Áø»Áõ´¨¦ GßÓõÀ GßÚ? 

3. What is non-verbal communication? 
 ö\õØPÒ AÀ»õu uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

4. List out the different types of communication. 
 £À÷ÁÖ ÁøP¯õÚ uPÁÀ öuõhº¦PøÍ £mi¯¼k[PÒ. 

5. Define communication. 
 uPÁÀ öuõhº¦PøÍ Áøμ¯ÖUPÄ®. 

6. What is organization? 
 Aø©¨¦ GßÓõÀ GßÚ? 

7. What is covering letter? 
 •P¨¦ Piu® GßÓõÀ GßÚ? 

8. What is bio-data? 
 uß uSvU SÔ¨¦ GßÓõÀ GßÚ? 
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9. What are the skills of arithmetic reasoning? 
 GsPou £SzuÔÂß vÓßPÒ GßÚ? 

10. What is logical reasoning skill? 
 uºUPŸv¯õÚ £SzuÔÄ vÓß GßÓõÀ GßÚ? 

 Part B  (5 × 5 = 25) 

Answer all the questions (either (a) or (b)). 

11. (a) Suggest some strategies to improve one’s soft skills. 

   J¸Á›ß ö©ßø©¯õÚ vÓßPøÍ ÷©®£kzu ]» 
EzvPøÍ¨ £›¢xøμUPÄ®. 

Or 

 (b) Compare the hard skills and soft skills in detail. 

   PiÚz vÓßPÒ ©ØÖ® ö©ßø©¯õÚ vÓßPøÍ 
Â›ÁõP J¨¤kP. 

12. (a) Discuss the benefits of task management. 

  £o {ºÁõPzvß |ßø©PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) Explain how can the dimensions of competency 
guide training practices. 

  vÓø©°ß £›©õn[PÒ GÆÁõÖ £°Ø] 
|øh•øÓPÐUS ÁÈPõmh»õ® Gß£øu 
ÂÍUS[PÒ. 

13. (a) Briefly discuss why it is importance to plan a 
business message. 

  ÁoPa ö\´vø¯z vmhªkÁx Hß •UQ¯® 
Gß£øua _¸UP©õP ÂÁõvUPÄ®. 

Or 

 (b) What is team work? Explain the role of efficient 
team. 

  SÊ¨£o GßÓõÀ GßÚ? vÓø©¯õÚ SÊÂß 
£[øP ÂÍUS[PÒ. 
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14. (a) Distinguish between resume and bio-data. 
  ußÂÁμ® Âsn¨£zøu ©ØÖ® uß uSvU SÔ¨¦ 

÷ÁÖ£kzx[PÒ. 

Or 
 (b) Discuss the features of good resume with examples. 
  |À» ußÂÁμ® Âsn¨£zvß A®\[PøÍ 

GkzxUPõmkPÐhß ÂÁõvUPÄ®. 

15.  (a) A and B can do a piece of work in 45 days and 40 
days respectively. They began to do the work 
together but A leaves after some days and then B 
completed the remaining work in another 23 days. 
The number of days after which A left the work 
was? 

   A ©ØÖ® B J¸ ÷Áø»ø¯ •øÓ÷¯ 45 |õmPÒ 
©ØÖ® 40 |õmPÎÀ ö\´¯ •i²®. AÁºPÒ JßÓõP 
÷Áø» ö\´¯z öuõh[QÚº. BÚõÀ ]» 
|õmPÐUS¨ ¤ÓS A öÁÎ÷¯ÔÚõº, ¤ßÚº  
B «u•ÒÍ ÷Áø»ø¯ CßÝ® 23 |õmPÎÀ 
•izuõº. A ÷Áø»ø¯ Âmk öÁÎ÷¯Ô¯ |õmPÎß 
GsoUøP? 

Or 
 (b) Rama had Rs.2,100 left after spending 30% of the 

money he took for shopping. How much money did 
he take along with him? 

  Pøh°À ö£õ¸mPÒ Áõ[P Gkzxa ö\ßÓ £nzvÀ 
30% ö\»ÁÈzu ¤ÓS μõ©›h® ¹.2,100 «u® 
C¸¢ux. AÁº ußÝhß GÆÁÍÄ £n® öPõsk 
ö\ßÓõº? 

 Part C  (3 × 10 = 30) 

Answer any three questions. 
16. Explain about SWOT Analysis with examples. 
 SWOT £S¨£õ´Ä £ØÔ GkzxUPõmkPÐhß ÂÍUPÄ®. 

17. Discuss how to improve your task management skills. 
 E[PÒ £o ÷©»õsø© vÓßPøÍ GÆÁõÖ 

÷©®£kzxÁx GßÖ ÂÁõvUPÄ®. 
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18. Why communication is essential in organization? Explain 
the detail communication network of the organization 
with appropriate examples. 

 {ÖÁÚzvÀ öuõhº¦ Hß AÁ]¯®? {ÖÁÚzvß 
Â›ÁõÚ uPÁÀ öuõhº¦ Áø»¯ø©¨ø£ ö£õ¸zu©õÚ 
GkzxUPõmkPÐhß ÂÍUS[PÒ. 

19. Prepare a resume for the post of accountant with covering 
letter in public limited company. 

 ö£õxzxøÓ {ÖÁÚzvÀ PnUPõÍº £uÂUPõÚ ußÂÁμ 
Âsn¨£zxhß •Pø© Piuzøu²® u¯õ›US®. 

20. Solve the following 

 (a) A and B can do a piece of work in 45 days and 40 
days respectively. They began to do the work 
together but A leaves after some days and then B 
completed the remaining work in another 23 days. 
The number of days after which A left the work 
was? 

 (b) To complete a piece of work A and B take 8 days, B 
and C 12 days. A, B and C take 6 days. A and C will 
take: 

 ¤ßÁ¸ÁÚÁØøÓz wºUPÄ®. 

 (A) A ©ØÖ® B J¸ ÷Áø»ø¯ •øÓ÷¯ 45 |õmPÒ 
©ØÖ® 40 |õmPÎÀ ö\´¯ •i²®.  AÁºPÒ JßÓõP 
÷Áø»ø¯a ö\´¯z öuõh[QÚº, BÚõÀ ]» 
|õmPÐUS¨ ¤ÓS A öÁÎ÷¯ÔÚõº, ¤ßÚº B 
«u•ÒÍ ÷Áø»ø¯ ©ØöÓõ¸ 23 |õmPÎÀ •izuõº. 
A ÷Áø»ø¯ Âmk öÁÎ÷¯Ô¯ |õmPÎß 
GsoUøP? 

 (B) J¸ ÷Áø»ø¯ •iUP A ©ØÖ® B 8 |õmPÒ,  B 
©ØÖ® C 12 |õmPÒ BS®. A, B ©ØÖ® C 6 |õmPÒ 
BS®. A ©ØÖ® C GkUS® |õmPÒ GßÚ? 

  
———————— 


